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Release Scope
Summer ‘25 Release

Banking Relationship Assistance Financial Advisor Assistance 

Insurance Service AssistanceBanking Service Assistance 

Loan Product AssistanceCollections Assistance 

Wealth Management Product Enhancements

Digital Insurance Product Enhancements

 Collections Product Enhancements

Digital Lending Product Enhancements

Additional Innovation

Insurance Brokerage Product Enhancements



for Financial 
Services Cloud   
is here!!



Deliver efficiency with intelligent 
actions and real-time data

Scale personalised Financial Services  
experiences with a digital workforce

Maintain compliance with built-in 
guardrails on a trusted, secure platform

for Financial Services

GA | June

Banking Relationship 
Assistance 

Financial Advisor 
Assistance 

Insurance Service 
AssistanceBanking Service Assistance 

Loan Product AssistanceCollections Assistance 

*Any unreleased services or features referenced here are not currently available 
and may not be delivered on time or at all. Customers should make their 
purchase decisions based upon features that are currently available.



Agentforce For Financial 
Services: Financial Advisor 
Assistance
Enabling financial advisors to shift their focus from 
administrative tasks to business growth



Strengthen client relationships by 
offering personalised experiences 
and anywhere anytime support

Grow book of business by acting 
on real-time insights and proactive 
recommendations

Improve advisor efficiency and 
productivity by automating 
meeting preparation and 
streamlining workflows

Financial Services Cloud for Wealth Management
Stay ahead of client needs with automated meeting preparation and real-time insights for wealth 
advisors

Easy access to client information and portfolio summary



Wealth Management Release
What’s new Launching June ‘25

Wealth Management Innovation

Agentforce Financial Advisor Assistance
Automate meeting preparation by generating client 

information and portfolio summaries, review 
allocations, life events, financial plans and goals, draft 

meeting agenda and create action plan.

Helping advisors to get rid of administrative tasks and 
focus on client relationships.

Financial Planning with Real-time Rollups

Help advisors sync the latest financial information, such 
as assets and accounts, ensuring accurate financial 

health data. 
Admins configure real-time record rollup definitions, 

and advisors can click 'Sync Now' to update client 
information.



Agentforce Voice

AI Agents with Wealth Expertise
Automate mundane tasks like gathering client 
information and portfolio performance help 
financial advisor to prepare quickly

Reduce preparation time

Assist advisor by presenting client and 
portfolio summary, current and target 
allocations, and updating on plans and 
goals

Financial Advisor Assistance

Pre-Built and Easy to Deploy

Provides out-of-the-box wealth-specific 
context with ready-to-use templates 
and actions

Introducing For Financial Services Cloud



Einstein generates a response

I’m Agentforce, your 
trusted AI agent.

Einstein Trust Layer

Please share 
client’s portfolio 
summary

Interaction Topics Outcome

Agent enriches actions 
with your data

Detailed client summary

CRM

Actions

Financial Advisor Assistance In Action

Agent picks the topic and follows 
the instructions

Client Meeting 
Preparation

Wealth Client Summary

Portfolio Performance 
Summary 

Review Current and Target    
Asset Allocation  

Review Upcoming Life Events

1

Review Financial 
Planning & Goals Progress 

External

Data Cloud

User Input

Dra Meeting Agenda

Create Action Plan Tasks

2

3

4

5

6

7



Action: Wealth Client Summary & Portfolio Performance 
Summary

Presents key client information including 
financial accounts, financial goals, cases, 
household and associated accounts. 
Summarize unstructured data like call and 
activity notes

Client Profile Summary

Provides comprehensive overview of a client's 
portfolio performance, including 
top-performing and underperforming holdings

Portfolio Performance Summary

Generate Client & Portfolio Summary



Plans and Goals Analysis

Action: Review Allocations, Life Events, and 
Plans & Goals Progress

Compare current allocation with target, flagging 
deviations. Suggest rebalancing actions based 
on current vs. target allocation and risk 
tolerance.

Review Current and Target 
Asset Allocation

Identify recent and upcoming life events such as 
marriages, births, retirements and home 
purchases and provides advisors with timely 
insights 

Review Upcoming Life Events

Track progress toward financial goals like 
retirement, education funding, etc. and helps 
wealth advisors efficiently prepare for client 
meetings

Review Financial Planning & 
Goals Progress 



Action: Dra Meeting Agenda & Create Action Plan 
Tasks

Draft Email and Create Tasks

Generate personalized agenda based on key 
client insights including client summary, 
portfolio review and financial goals and draft an 
email

Dra Meeting Agenda

Review and alerts all pending tasks that should 
be completed before the meeting and improves 
advisor’s meeting preparation efficiency

Create Action Plan Tasks



Wealth 
Management 
Enhancements

Bulk Renewals GA | June 2025



Easy access with “Sync Now”

Real time record rollup
Third-party Integration

Most up-to-date financial data

Get a complete view of the Household 
with connected financial plans and goals

Enhanced Financial Planning Integration 



Agentforce For Financial 
Services: Banking 
Relationship Assistance
Empowering deeper client relationships and
Accelerated revenue growth



Preconfigured Solutions for Commercial Banking 

Financial Services Cloud for Commercial Banking  
From client onboarding and KYB to business relationship planning - simplify B2B Banking and 
accelerate growth with pre-built solutions, tailored to commercial banking

Empower relationship 
managers to become trusted 
advisors with actionable insights 
and reliable AI tools

Simplify Complex Process Like 
KYB and onboarding with 
automation and best in class 
partner integrations

Build more effective sales 
strategies to boost revenue 
faster with unified client data and 
AI



Commercial Banking Release
What’s new Launching June ‘25

Commercial Banking Innovation

Agentforce Banking Relationship Assistance
Summarize meeting insights, define follow-up tasks, 

and update CRM records instantly. 

Boost productivity by automating post-meeting actions, 
reducing admin time, and helping RMs focus on 

building stronger client relationships.



Agentforce Voice
Built In Banking Relationship 
Expertise
Empower relationship managers to forge 
deeper client relationships by automating 
routine tasks so they can focus on driving 
revenue growth

Effortless Meeting Prep
Instantly generate tailored meeting briefs 
and arm relationship managers with 
insights that drive sales and performance

Banking Relationship Assistance 

Pre-Built and Easy to Deploy

Structure meeting notes, update 
account plans, and summarize client 
conversations automatically, reducing 
admin work and keeping your CRM 
always up to date.

Introducing For Financial Services Cloud



Einstein generates a response

Einstein Trust Layer

Interaction Topics Outcome

Agent enriches actions 

Data Cloud

External User Input

CRM

Actions

Banking Relationship Assistance Agent In Action

Agent picks the right topic and 
follows the instructions

  Structure Meeting Notes

Create Interaction, 
     Interaction Summary, & Attendee

     Create Account Plan Objective

    Create Account Plan Objective 
Measure

1

2

3

4

Create Opportunity5

Get Interactions by Date

Plus More!

6

7

Post Meeting Assistant

Creating Client 
Meeting Summary

Client Meeting 
Completed

Automated post-meeting 
summary generated

Automatic record creation 
and updates

Strategic next best steps 
generated for Relationship 

Manager



Action: Restructure Meeting Notes
Provides relationship managers with structured and contextual communication guidance 

Actionable Meeting Notes & Summaries

Logs notes from a completed client meeting 
directly into the account record. Automatically 
associates the notes with the relevant account 
plan and updates the relationship history for 
full team visibility.

Automated Post Meeting Notes

Uses AI to reformat raw meeting notes into a 
clean, structured summary. Highlights key 
discussion points, decisions made, and 
follow-up actions, making it easier for teams to 
stay aligned.

Structured Meeting Notes



Measurable Performance

Action: Create Account Plan Objective & Account Plan 
Objective Measure

Initiates a new strategic goal within an existing 
account plan. Relationship managers can define 
key objectives aligned to client needs, such as 
expanding wallet share or deepening product 
adoption.

Account Plan Objective

Adds measurable KPIs to a specific account 
plan objective. Enables tracking of progress 
against goals using quantifiable metrics like 
revenue growth, product uptake, or 
engagement levels.

Account Plan Objective Measure



Action: Create Interaction, Interaction Summary, and 
Interaction Attendee

Capture Every Interaction Automatically

Log meetings in real time, create a to-do, summarize 
key takeaways with AI, and tag participants, 
automatically ensuring complete and accurate 
records without the manual effort.

Capture Every Interaction With Clarity



Rapid Opportunity Creation

Action: Create Opportunity & Get Interactions by Date
Instant opportunity creation for greater efficiency

Automatically create a new sales opportunity 
directly from the account or relationship 
context. 

Pre-fills key fields like account name, contact, 
and related products to streamline pipeline 
creation and accelerate deal tracking.

Opportunity Creation

Pulls a chronological list of all client 
interactions: calls, meetings, emails within a 
specified timeframe

Helps bankers quickly review recent 
touchpoints before meetings or during account 
planning

Get Interactions by Date



Agentforce For Financial 
Services: Banking Service 
Assistance
Your trusted autonomous agent for every service 
experience



Connect front office to core 
systems giving reps real-time 
account and transaction data 
and a complete view of the 
customer

Automate routine tasks with 
intelligent agents so service 
agents can spend more time on 
complex issues and supporting 
customers

Rapid request resolution with 
preconfigured templates for 
disputes, account changes, and 
more

Financial Services Cloud for Retail Banking Service 
Service purpose-built for how Banks actually work  

360 Customer View For Customer Single Source of Truth



FSC For Service Release
What’s new Launching June ‘25

Service Innovation

Agentforce Banking Service Assistance

Handle everyday banking requests like card issues, 
address changes, fee questions, transfers, and more 

with a conversational agent that is trained on your core 
banking data and workflows.



Agentforce VoiceBanking Service Assistance 

AI Agents with Banking Expertise 
Deliver fast, trusted customer service with 
Agentforce powered by pre-built banking 
workflows and your customer data.

Lower Cost to Serve
Resolve everyday requests faster, reducing 
costs and allowing service teams to focus 
on relationship-driven work.

Pre-Built and Easy to Deploy

Get setup in minutes with templates in 
Financial Services Cloud and customize 
fast with clicks not code

Introducing For Financial Services Cloud



Einstein generates a response

I’m Agentforce 
Banking Agent, How 
Can I Help?

Einstein Trust Layer

I lost my 
Adventure Credit 
Card. Can I cancel 
it and order a 
replacement?

Interaction Topics Outcome

Faster resolution times & 
more personalized service

Improved customer 
satisfaction and retention

Cost savings through case 
deflection

Agent enriches actions 

Data Cloud

External User Input

CRM

Actions

Banking Service Assistance Agent In Action

Agent picks the right topic and 
follows the instructions

View Transactions

View Balances

Report Lost Card

Fee Reversal

Address Update

Lost Card Replacement

   Financial Account Lookup

Fee Reversal

1

2

3

4

 Lost Card Replacement5

Transfer Funds

Stop Check Payment

Order Checkbook

Travel Notification

Address Update

Stop Check Payment & 
Order Checkbook

Plus More!

6

7

More efficient customer 
service teams and reduced 

case handling time



Action: Get Address & Update Address

Fast Address Changes

Retrieves customer address and updates across core 
systems automatically, validating against approved 
sources and eliminating errors, keeping every 
downstream process compliant and audit‑ready.

Streamlined Address Updates



Stress Free Lost Card Resolution

Action: Create Lost Card Case 
Peace of mind and streamlined service team operations

Lost or stolen cards closed quickly and a lost card case 
created to provide transparency on the customer's 
recent interaction

Customers stay protected faster while service teams 
avoid the manual back‑and‑forth that drives up 
handle time.

Report Lost or Stolen Card



Action: Create Travel Notification & Update International 
Use Settings

Capture travel and flip international flag in real 
time so customers never face an unexpected 
card declined abroad. 

Built‑in geo‑fencing safeguards and case 
logging protect the bank while delivering 
swipe‑anywhere freedom.

Stress Free Travel

Travel With Confidence



Instant Account & Fee Transaction Data

Action: Get Financial Account Transactions, Fee 
Transactions & Fee Reversal

Quickly surfaces a customer’s transaction 
history in real-time, pulled straight from the 
core banking system, so CSRs can launch a 
service flow, all without leaving the console

Display Real-Time Accounts
And Balances

Surfaces any fees and explains charges in plain 
language, and when policy allows, reverses 
them instantly. 

Auto‑routed approvals and audit trails make fee 
reversals a 30‑second task, not a 3‑day saga.

Rapid Fee Reversals



Fast & Error Free Workflows

Action: Stop Check, Transfer Funds, Order Checkbook

Quickly place a stop payment on any check or 
ACH from a single workflow, simplifying the 
process and delivering a better experience

Stop Payment 

Move money between customer accounts in 
seconds. Customers receive instant 
confirmation so transfers are fast, error‑free, and 
fully auditable.

Convenient Funds Transfers

Place a check order without accessing another 
system,  slashing back‑office touchpoints for 
greater efficiency.

Order Checkbook



Agentforce For Financial 
Services: Insurance Service 
Assistance
Augment CSRs with secure, AI-powered policy & 
quote summaries to enhance policyholder 
interactions



Digital Insurance
Integrate core insurance processes with modern digital engagement, unified customer data, and 
trusted, intelligent automation

Manage the entire policy lifecycle with ease and efficiency

Empower insurance teams to focus 
on high-value tasks, while AI agents 
handle routine ones

Grow revenue with faster product 
innovations & launches

Reduce cost and increase 
operational efficiency through 
process automation



Agentforce Voice

AI Agents with Insurance Expertise
Deliver fast, trusted customer service with 
Agentforce powered by pre-built insurance 
workflows and policyholder data

Improve Efficiency with AI-powered 
Policyholder & Quote Summaries

Streamline processes by summarizing 
policyholder & quote details helping reps 
deliver faster, more accurate resolutions

Insurance Service Assistance

Pre-Built and Easy to Deploy
Get set up in minutes and customize 
fast - with clicks not code, to enhance 
policyholder retention

Introducing For Financial Services Cloud



Einstein generates a response

I’m Agentforce, your 
trusted AI agent.

Einstein Trust Layer

Please summarize 
policyholder 
details

Interaction Topic(s) Outcome

Agent enriches actions 
with your data

Detailed policyholder 
summary

CRM

Action(s)

Insurance Service Assistance In Action

Agent picks the topic and follows 
the instructions

Insurance Summarization

Get Policyholder details1

External

Data Cloud

User Input



Action: Get Policyholder Details

Presents key policyholder information including 
insurance policies, premiums, coverage and 
open claim details.

Policyholder Summary

Generate Policyholder Summary



Einstein generates a response

I’m Agentforce, your 
trusted AI agent.

Einstein Trust Layer

Please summarize 
quote details of 
policyholder

Interaction Topic(s) Outcome

Agent enriches actions 
with your data

Detailed quote 
summary

CRM

Action(s)

Insurance Service Assistance In Action

Agent picks the topic and follows 
the instructions

Insurance Summarization

Get Quote details1

External

Data Cloud

User Input



Action: Get Quote Details

Presents all quote related information including 
vehicle information, coverage options, limits, 
deductibles, and premium cost.

Quote Summary

Generate Quote Summary



Digital 
Insurance 
Enhancements
Bulk Policy & Quote Renewals

Bulk Renewals GA | June 2025



Digital Insurance Enhancements

Bulk Policy & Quote 
Renewals



Prebuilt Service 
Processes 
Enhancement
Cancel Insurance Policy

Cancel Insurance Policy GA | June 2025



Deploy same processes 
across channels

BIAN inspired APIs for all 
integrations

Support multiple languages

Customizable service process 
templates

Pre-built Service Process Library

Auto FNOL

Proof of Insurance

Cancel Policy

Address Update

Change billing cycle

Manage Beneficiaries for Wealth

Profile Changes  for Wealth

Manage Standing Instructions  for Wealth

Manage Complaints

Transaction Disputes



Simplify the Policy Cancellation Service Process

Cancel 
Insurance Policy



Agentforce For Financial 
Services: Collections 
Assistance
Assistive agent and collections product 
enhancements



Enhance your rate of financial 
recovery with accurate 
customer data and AI

Help customers avoid default 
with predictive financial insights 
and payment options

Boost the volume of collections 
cases you can efficiently manage 
with integrated outreach and 
automation

Collections & Financial Recovery For Financial Services
Optimize your collections process to keep lending accounts current and recoup funds faster

360 Customer View to Increase Collection Success



Collections Product Enhancements
What’s new Launching June ‘25

Collections & Financial Recovery Innovation

Interaction Outcomes

Easily log collections interactions on 
Collection Plan records. Easily 

document call outcomes and trigger 
follow-up actions — ensuring 

compliance and faster resolution.

Recovery Portal

Launch a secure Experience Cloud 
portal for recovery agencies and 

enable real-time case tracking, data 
sharing, and status reporting.

Marketing Cloud 
Integration

Run personalized outreach 
campaigns directly from Salesforce 
using Marketing Cloud on Core and 
Leverage collections data to trigger 

timely email/SMS reminders.

Agentforce Collections 
Assistance

Autonomous AI that drives more 
efficient collections teams and 
accelerates successful financial 

recovery



Agentforce Voice

AI Agents with Collections Expertise
Agents are pre‑trained on delinquency stages, 
promise‑to‑pay rules, and legal requirements, 
speaking the exact language your collections 
and recovery teams use every day

Friction-Free Recovery

Teams book recoveries faster with 
auto-generated promise to pay capture and 
payment links for borrowers

Collections Assistance

Pre-Built and Easy to Deploy

Auto-generated personalized talking 
points and call scripts with real time 
guidance, arming collections teams 
with data and insights for greater 
recovery success

Introducing For Financial Services Cloud



Einstein generates a response

I’m Agentforce, your 
trusted AI agent.

Einstein Trust Layer

I need to pay off 
my collections 
account

Interaction Topics Outcome

Agent enriches actions 
with your data

Data Cloud

Personalized talking points 
generated

Payment link & promise to 
pay generated

Check if case is legal case 
eligible, if so then create a 

legal case automaticallyExternal User Input

CRM

Actions

Collections Assistance Agent In Action

Agent picks the right topic and 
follows the instructions

Talking Points

Promise to Pay

Payment Link

Litigation Case

Generate Talking Points

Generate Payment Link

Create Promise to Pay

   Check Eligibility for Legal Case          

1

2

3

4

Create Legal Case 5



Action: Generate Talking Points
Provides employees with structured and contextual communication guidance 

AI-Generated personalized call scripts and 
talking points rooted in your data, giving 
collections teams tailored openers and key 
balance, delinquency, and prior promise data 
for more efficient collections

Personalized Talking Points

Real‑time on‑screen prompts recommend the 
next best question, payment option, or 
compliant disclosure, helping agents navigate 
every discussion smoothly toward resolution

Conversation Guidance



Easy Payment Capture

Action: Generate Promise to Pay & Payment Link
Instantly capture collections commitments and payments on Salesforce Pay Now

Auto‑creates a Promise‑to‑Pay record with the 
agreed‑upon amount and due date, links it to 
the collection case, and schedules reminders so 
borrowers and collections teams stay on track

Payment Commitment

Generates a secure, one‑click Salesforce Pay 
Now link tied to the customer’s account, 
enabling immediate online payment and 
automatically logging transactions

Payment Collection



Streamlined Legal Case Creation

Action: Legal Case Eligibility Check & Creation
Efficient legal actions rooted in your legal thresholds and customer data

AI evaluates balance, days‑past‑due, prior 
outreach, and legal thresholds to confirm the 
account meets criteria for legal escalation, 
returning an instant go/no‑go recommendation

Legal Case Eligibility Check

After eligibility check is confirmed, the agent 
auto‑generates a fully documented case file; 
borrower profile, transaction history, and 
compliance notes, and creates the legal case

Legal Case Creation



Collections
Enhancements
Collections & Financial Recovery 
product enhancements

3 Collections Enhancements GA | June 2025



Collections Marketing Cloud Integration
Easily send personalized reminders and campaigns on marketing cloud

Execute targeted email and SMS campaigns to remind 
overdue customers on Salesforce Marketing Cloud

Streamline the customer experience by simplifying 
payments and improve positive collections outcomes

Impact

Run 30/60/90 Campaigns



Collections Recovery Portal

Pre-configured, shared and centralized platform 

For seamless collaboration between lenders and 
recovery agencies

Improve coordination between 
lenders and recovery agencies 

Reducing manual effort and improving 
recovery times

Easily track recovery progress 

Manage accounts, update statuses, and 
provide reports back to the lender 



Instant Account & Fee Transaction Data

Collections Interaction Outcomes

Capture key details from overdue account 
interactions instantly using a new quick action 
on Collection Plan records. 

Easily log outcomes, trigger case creation for 
legal or recovery steps, and auto-link all activity 
to the ongoing Collection Plan, ensuring fast 
response times and seamless documentation

Log Collections Interactions 
in Seconds



Agentforce For Financial 
Services: Loan Product 
Assistance
Customer-facing Agentforce loan assistance, 
Equifax integration, & digital lending enhancements

Lori Borg
Financial Services Cloud Senior Product Marketer



Digital Lending 
Enhancements

Agentforce + Equifax + 
Loan Calculator GA | June 2025



Digital Lending
From point of sale to origination - simplify lending origination on a flexible, customer centered platform

Reduce the cycle time and manual 
process for underwriters to gather 
information and make decisions

Deploy modern experiences for 
Borrowers and Brokers with 
Agentforce providing loan assistance

Design profitable lending products 
and bring them to market quickly on 
a flexible, connected platform

Preconfigured Solutions for Secured and Unsecured Loans  



Digital Lending Enhancements
Coming in June ‘25

Digital Lending Innovation

Agentforce Loan 
Product Assistance

Increase loan volume & efficiency 
with Agentforce purpose-built for 
lending. Provide borrowers with  

loan assistance with loan product 
discovery and estimated loan 

amount analysis.

Loan Calculator 
Enhancements

Enable borrowers to 
understand the impact of 

one-time and recurring 
payments and help them 
determine affordability of 

loans.

Equifax Integration

Drive efficiency by embedding 
real-time Equifax credit scores 
directly into your workflows for 
streamlined decision-making.



Agentforce Voice

AI Agents with Loan Expertise
Automate routine loan inquiries with Agentforce 
powered by prebuilt templates to help borrowers 
identify the right loan products

Empower Borrowers
Provide instant access to information 
about loan options and estimated 
loan amounts, issuing more loans 
with less human intervention

Loan Product Assistance 

Use Pre-Built Templates

Launch Agents in minutes with 
templates in Financial Services Cloud 
and customize fast with clicks not 
code

Introducing For Financial Services Cloud



Einstein generates a response

I’m Agentforce, your 
trusted AI agent.

Einstein Trust Layer

I need to help 
finding a loan that 
is right for me

Interaction Topics Outcome

Agent enriches actions 
with your data

Data Cloud

Accelerate prequalification

Reduce loan officer workload

Increase loan approvals
External User Input

CRM

Actions

Loan Product Assistance Agent In Action

Agent picks the right topic and 
follows the instructions

Loan Product Discovery

Retrieve Loan Product 
Categories

Retrieve Products By 
Category

Retrieve Product 
Details

Retrieve Programs By Product

1

2

3

4

Analyze Estimated Loan 
Amount5



Action: Retrieve Loan Product Categories

Agentforce Loan Product Assistance

Retrieves active loan 
categories

Retrieve Loan 
Product Categories

Screenshot specific to either 
of these actions?

Agentforce Loan Product Assistance



Action: Retrieve Products By Category

Retrieves a list of active 
loan products based on 

the input category.

Retrieve Products 
By Category

Agentforce Loan Product Assistance



Action: Retrieve Programs by Product

Retrieves all programs 
associated with the given 

product.

Retrieve Programs by 
Product

Agentforce Loan Product Assistance



Action: Retrieve Program Details

Retrieves the program details 
containing product fee, 

product list rate and terms.

Retrieve Program 
Details

Agentforce Loan Product Assistance



Action: Retrieve Product Details

Retrieves all data for a 
Product and its related 

entities, including Product 
Fee, Product List Rate, Term 
Related Object, and Term. 

The data will be returned in 
JSON format.

Retrieve 
Product Details

Agentforce Loan Product Assistance



Action: Analyze Estimated Loan Amount

Determines the estimated 
loan amount based on the 

user's input for monthly 
payment and loan tenure in 
months, and the list rate of 

the product that the 
borrower is interested in

Analyze Estimated 
Loan Amount

Agentforce Loan Product Assistance



Digital Lending Equifax Integration

Accelerate Implementation

Go live faster with an out-of-the-box 
integration, eliminating complex setup and 
manual mapping

Boost Efficiency

Embed real-time Equifax credit scores 
directly into your workflows for streamlined 
decision-making

Enhance Customer Experience

Deliver quicker approvals and personalized 
interactions with seamless credit risk 
assessment.

Update copy

OneView Credit Scoring 



Calculate 
Repayment Amount

Calculate one-time or 
recurring payments

Select 
repayment type

Digital Lending Loan Calculator Enhancements

● Determine repayment 
amount or tenure savings. 

● Schedule prepayments as 
one-time or a recurring 
amounts. 

● Provide visibility of payments 
based on bullet, balloon, 
step-up, or step-down payment 
schedules in addition to the 
regular amortized schedule.



Insurance 
Brokerage 
Enhancements

Commission Split 
Enhancements GA | June 2025



Insurance Brokerage Enhancements

Renew and Cancel 
Policies in Bulk  



Insurance Brokerage Enhancements

Split producer 
commissions 
based on 
percentages or 
flat amounts

Commission Splits 
Using Flat AmountsRound Off 

Producer Splits

Indicate where 
amounts from 
rounding should 
be allocated



Insurance Brokerage Enhancements

Commission Splits 
Using Flat Amounts

Commission Split Using Flat Amounts - alternate screenshot


