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Summer ‘25 Release

Agentforce

Financial Advisor Assistance

Banking Service Assistance

Collections Assistance

Banking Relationship Assistance

Insurance Service Assistance

Loan Product Assistance
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Wealth Management Product Enhancements

Digital Insurance Product Enhancements

Collections Product Enhancements

Digital Lending Product Enhancements

Insurance Brokerage Product Enhancements
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Agentforce
for Financial Services

. (O\ Search... )

::E Wealth Management Home v  Accounts v  Contacts v  Service v  Sales v  Calendar v  Dashboards v

'Y 7,

Deliver efficiency with intelligent

Account

salesforce

OGO 2?2 B A

Reports v More v K4

actions and real-time data Eriko Miyazaki o CIP QAR

Tetsuo Shima + Unlimited Customer - 11/13/15

Account Value AUM Last Interactions Next Interactions Investment Objective
$249,879.93 $1,117,192.08 November 30, 2023 November 30, 2024 Agressive Growth

Scale personalised Financial Services © Contextual Alerts (5)
experiences with a digital workforce

A Large direct deposit from employer received April 10, 2024, in the amount of $10,498, which could indicate a change in Eriko's financial situation.

©)

_l Eriko consistently has $1,300 remaining each month after covering income and expenses, presenting an opportunity to put into savings. @

Ma i niqi n Com pl ia nce With bu i I‘I'_ i n Eriko spent $3,841 and earned $5,717 last month, which is $1,876 difference when compared to the client's three-month average we've been mo... ()
guardrails on a trusted, secure platform

Details Related Plans and Goals Asset Allocation Cash Flow Assessments

€& Fact Finding
OO®

Banking Relationship New Survey (o Begin )
Assistance

GA | June

Financial Advisor
Assistance

Language Type Sub Type
English Financial Risk Assessment -

Insurance Service

Banking Service Assistance )
9 Assistance

Collections Assistance Loan Product Assistance

.
T

*Any unreleased services or features referenced here are not currently available
and may not be delivered on time or at all. Customers should make their
purchase decisions based upon features that are currently available.
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® Contacts (3) ©)
Kristen Jones @
Title: VP of Sales

Role: Decision Maker

Kristen Jones @

Title: VP of Sales
Role: Decision Maker

Lauren Bailey @
Title: VP of Sales

Role: Decision Maker

Steve Handler G)
Title: VP of Sales

Role: Decision Maker
@ Opportunities (14) ©
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Agentforce For Financial
Services: Financial Advisor
Assistance

Enabling financial advisors to shift their focus from
administrative tasks to business growth




Financial Services Cloud for Wealth Management

Stay ahead of client needs with automated meeting preparation and real-time insights for wealth
advisors

Account Agentforce ©

Eriko Miyazaki

Tetsuo Shima « Unlimited Customer - 11/13/15

I m rove a Viso r e Cie n C a n @ Hello, Jennifer. What can
p d ffi y and e N S I
. . . Account Value AUM Last Interactions Next Interactions Investment Objective

p rod u ct IVI ty by a uto m at I n g $249,879.93 $1,117,192.08 November 30, 2023 November 30, 2025 Agressive Growth 6 ﬁzs;’vegfl; Plans and Go:

.: me et| ng p re pa rat | on and © Financial Plans (4) ((Miyazaki Retirement ~ ) D o bmesteri

St re a m I i n i n g WO r kﬂ OWS @ All of your data was successfully synced. You're now ready to open your planning tool. Plans & Goats Analysls

The Miyazaki Householc

Miyazaki Retirement 6 Goals.
« Eriko’s Education (7:
Plan Type Status Start Date Last Updated Probability progress; monitor and a

Retirement In Progress 02/18/2023 09/15/2023 73% needed.
< » Main Retirement (30
priority but off track; ur

0 0.0 Strengthen client relationships by ® Goals (8) () =

D]:y offering personalised experiences ikl
and anywhere anytime support - :

Retirement Expense High Priority (%) Buy A Car Medium Priority  (¥) . Cooking School (50°
« Bali Vacation (90% ¢

farget Amount (Monthly) Feasibility $9 500 nearly complete: finaliz:
$6,575 81% '

Start Date 01/01/2024 End Date None

Achieved 90% of $10,000 Target Date 01/01/2025 Key Considerations

» Main Retirement anc
urgent review due to lar
- Cooking School and

— ~ 7 S . o N immediate attention.
Kyoto Adventure Low Priority | (V) e Healthcare & Disability SRR \Y) - Consider adjusting sa

Grow book of business by acting |

success rates.

on real-time insights and proactive $2.817 7y = | | me—

L] . f :
re CO m m e n d atl O n S Achieved 89% of $3,000 Target Date 02/18/2025 Sl BatnORTOFOE g

A




Wealth Management Release

What's new Launching June ‘25

== BEHOA? BB

Financial Plans (3) Miyazaki Retirement v
Wealth Management ~ Home v  Accounts v  Contacts v Service v  Sales v  Calendar v Dashboards v Reports v  More v s

Account

. ! ) Agentforce © 2 x & Currently syncing all your data in the background. We'll notify you when all files have been updated.
@ Eriko Miyazaki

Tetsuo Shima - Unlimited Customer - 11/13/15

& Hello, Jemifer. What can  help you with today? Miyazaki Retirement

$249,879.93 $1,117,192.08 November 30, 2023 November 30, 2025 Agressive Growth Show me a Plans and Goals analysis for Eriko's

household.

Plan Type Status Start Date Last Updated Probability
. N - Retirement In Progress 02/18/2023 09/15/2023 73%
© Financial Plans (4) Miyazaki REUTement ¥ ) g Sure thing, he's the plans and Goals Anaysis
Overview for the Miyazaki household.
© Al of your data was successfully synced. You're now ready to open your planning tool. Pions & Goais Araiyeie Orernes,

® Goals (8) + Add Goal
The Miyazaki Household has 1 Financial Plan and
Miyazaki Retirement 6 Goals.

« Eriko's Education (78% success) - In
progress; monitor and adjust contributions as
needed.

y Retirement Expense Hghprioity (%) | | @) Buy A Car Medium priority (%)
+ Main Retirement (30% success) - High

/ﬁ priority but off track; urgent reassessment
® Goals (8) + Add Goal ) required.

Current Amount
« Farm House (45% success) - High priority; Target Amount (Monthly) Feasibility
consider increasing savings or alternative o, ..
m—— . = foning 6,575 81%
Retirement Expense wnerorty. (¥) || @ Buy A Car Medium priority (7)  Cooking School (50% success) - Past due; ’

immediate action needed.

Plan Type Status Start Date Last Updated Probability
Retirement In Progress 02/18/2023 09/15/2023 73%

Achieved 90% of $10,000 Target Date 01/01/2025
Current Amount + Bali Vacation (90% success) - Past due but Start Date 01/01/2024 End Date None

Target Amount (Monthly) Feasibity $ nearly complete; finalize with remaining funds.
$6,575 81% 9,500
’ o Achieved 90% of $10,000 Target Date 01/01/2025 Key Considerations
+ Main Retirement and Farm House require e B HA - e
i e BLE 16 e Sl ) Kyoto Adventure Low Priority () © Healthcare & Disability High Priority | (%)
+ Cooking School and Bali Vacation need
— - o
@ Kyoto Adventure tonpierty (¥) @ Healthcare & Disability wighprerty | (7) D Covakir luiing savings satogea or
exploring additional income sources to improve Current Amount
Current Amount XTI

Target Amount (Monthly) Feasibility
43817 . $1,000
. $4,250 75% oail) i
.

[»)
_ $4,250 41%
Achieved 89% of $3,000 Target Date 02/18/2025 Achieved 33% of $3,000 Target Date 02/18/2025

Start Date 01/01/2024 End Date None

&  VWould you ke to see the expanded Full Summaries

Start Date 01/01/2024 End Date None

—— Start Date 01/01/2024 End Date None

e —N e —— Describe your task or ask a question.
(& open Planning Tool ) (@ Sync Now ) Last synced: Today at 2:13 PM " 8

%= To Do List

Last synced: Syncing Now

Agentforce Financial Advisor Assistance Financial Planning with Real-time Rollups

Automate meeting preparation by generating client . o .
information and portfolio summaries, review Help advisors sync the latest financial information, such
allocations, life events, financial plans and goals, draft as assets and accounts, ensuring accurate financial
meeting agenda and create action plan. health data.

Admins configure real-time record rollup definitions,
Helping advisors to get rid of administrative tasks and and advisors can click 'Sync Now' to update client

focus on client relationships. information.

Wealth Management Innovation




Infroducing Agentforce For Financial Services Cloud

FiInancial Advisor Assistance

P

’/" -\\
( search... )
\\O\ Searct )

Al Agents with Wealth Expertise

salesforce

N [

::E Wealth Management Home v  Accounts v  Contacts v  Service v  Sales v  Calendar v Dashboards v Reports v More v
Automate mundane tasks like gathering client i , R
) ] } Eriko Miyazaki ((+ Follow ) (New | v) ((Edit | Delete
| nfo rmat I O n a n d po rtfo I I O pe rfo rma n Ce h e I p Tetsuo Shima - Unlimited Customer - 11/13/15
ﬁ n a n C i a | a dViSO r to p re pa re q u iC kly Account Value AUM Last Interactions Next Interactions !'T».'D.Stm‘(‘:r‘:t Objective
$249,879.93 $1,117,192.08 November 30, 2023 November 30, 2024 Agressive Growth

)
)

e
() Contextual Alerts (5)
Description
] ]
Redu Ce p repq rqtlon tl me A Large direct deposit from employer received April 10, 2024, in the amount of $10,498, which could indicate a change in Eriko’s financial situation.

Eriko consistently has $1,300 remaining each month after covering income and expenses, presenting an opportunity to put into savings.

Eriko spent $3,841 and earned $5,717 last month, which is $1,876 difference when compared to the client's three-month average we've been mo...

Assist advisor by presenting client and
portfolio summary, current and target
allocations, and updating on plans and
goals

View All

Assessments

Cash Flow

Details Related Plans and Goals Asset Allocation

& Fact Finding
/’A\i// \3
l'\__,/' "\__,/"

Pre-Built and Easy to Deploy

New Survey

Language

English

Type

Financial Risk As~

Sub Type

Provides out-of-the-box wealth-specific
context with ready-to-use templates
and actions
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® Contacts (3)

Kristen Jones
Title: VP of Sales
Role: Decision Maker

Kristen Jones
Title: VP of Sales
Role: Decision Maker

Lauren Bailey
Title: VP of Sales
Role: Decision Maker

Steve Handler
Title: VP of Sales
Role: Decision Maker
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Financial Advisor Assistance In Action

Wealth Client Summary ' @
Portfolio Performance

Summary

Agent picks the topic and follows
the instructions

I'm Agentforce, your Client Meetin
trusted Al agent. Prepqrql'iong

Please share
client’s porifolio
summary

Review Current and Target
Asset Allocation

Review Upcoming Life Events

Review Financial Detailed client summary
Planning & Goals Progress

Draft Meeting Agenda

Create Action Plan Tasks

(1
2
3
%
5
6
7

Agent enriches actions
with your data

CRM Data Cloud

® External ® User Input

Einstein Trust Layer



Action: Wealth Client Summary & Porifolio Performance

Summary

Client Profile Summary

Presents key client information including
financial accounts, financial goals, cases,
household and associated accounts.
Summarize unstructured data like call and
activity notes

-

Porifolio Performance Summary

Provides comprehensive overview of a client's
portfolio performance, including
top-performing and underperforming holdings

\

]

Agentforce ©

B Show me the breakdown of Morris Roaster, LLC financials?

salesforce

Morris Roasters, LLC is an enterprise account with a single
location based in San Francisco, CA. The company operates in
the retail industry and has 620 employees. The account is
owned by Allen Carter.
Financially, Morris Roasters, LLC has an annual revenue of USD
10,000,000.00 and total investments amounting to USD
5,000,000.00. The company holds total nonfinancial assets
worth USD 131,000,000.00 and total bank deposits of USD
3,205,500.00. The total liabilities of the company are USD
6,500,000.00, and the total financial accounts sum up to USD
8,205,500.00.
The account has a "Hot" rating and is privately owned. The
KYC date for the account is June 14, 2020. The company has a
sum amount in the open pipeline of USD 3,750,000.00.
The top opportunities for Morris Roasters, LLC include:
1. Morris Roasters Expansion - Commercial:

* Owner: Admin User

« Stage: Discovery

« Amount: USD 3,750,000.00

* Close Date: November 1, 2024

« Next Step: Preparing Credit Memo, waiting on

business docs from Julie

2. Upstyle, Inc. - Add-On Business - 14K:

« Owner: Vince West

« Stage: Negotiation

« Close Date: April 11, 2024
3. Upstyle, Inc. - Add-On Business - 12K:

* Owner: Valerie East

« Stage: Proposal/Quote

« Close Date: August 9, 2024
4. Upstyle, Inc. - Services - 14K:

* Owner: Vince West

« Stage: Proposal/Quote

+ Close Date: August 8, 2024
5. Upstyle, Inc. - New Business - 14K:

« Owner: Cindy Central

Describe your task or ask a question...




Action: Review Allocations, Life Events, and
Plans & Goals Progress

Review Current and Target
Asset Allocation

el ot Wit cn hap youuimtode? Compare current allocation with target, flagging
@ Show me a Plans and Goals analysis for Eriko’s deViationS- SuggeSt rebalanCing aCtionS based

Agentforce © A X

household.

on current vs. target allocation and risk
st ivatiiocrorit tolerance.
Plans & Goals Analysis Overview

The Miyazaki Household has 1 Financial Plan and /
6 Goals. »

« Eriko’s Education (78% success) - In
progress; monitor and adjust contributions as
needed.

« Main Retirement (30% success) - High
priority but off track; urgent reassessment
required.

« Farm House (45% success) - High priority;

consider increasing savings or alternative Id e ntify re Ce nt a n d u pco m i ng I ife eve ntS S U C h aS

funding.

el Al marriages, births, retirements and home

immediate action needed.
scery complte nlze with remainig funds. purchases and provides advisors with timely
Key Considerations i n S ig h tS

- Main Retirement and Farm House require
urgent review due to large shortfalls.

- Cooking School and Bali Vacation need
immediate attention.

- Consider adjusting savings strategies or
exploring additional income sources to improve
success rates.

Review Upcoming Life Events

Describe your task or ask a question...

Review Financial Planning &
Goals Progress

Track progress toward financial goals like

Plans and Goals Analysis {J+\ retirement, education funding, etc. and helps
w wealth advisors efficiently prepare for client

meetings




Action: Draft Meeting Agenda & Create Action Plan

Tasks

Draft Meeting Agenda

Generate personalized agenda based on key
client insights including client summary,
portfolio review and financial goals and draft an
email

N

Create Action Plan Tasks

Review and alerts all pending tasks that should
be completed before the meeting and improves
advisor’'s meeting preparation efficiency

-

Agentforce ©

@ Great, set this up as an email proposal with a
follow-u p meeting next week .

Got it. Here's proposal email draft for the
4 Miyazki House hold for your review.

¢ Miyazaki Household
eeeeeeeeeee

Miyazaki Plans & Goals Analysis

eeeeeeeee

Draft Email and Create Tasks



Wealth
Management
Enhancements




Get a complete view of the Household 1
with connected financial plans and goals

Financial Plans (3) (" Miyazaki Retirement v )

& Currently syncing all your data in the background. We'll notify you when all files have been updated.

Miyazaki Retirement

Plan Type Status Start Date Last Updated Probability

Retirement In Progress 02/18/2023 09/15/2023 73%

@ Goals (8) < — Goal> Most up-to-date financial data
Real time record rollup Retirement Expense High Priority (%) ) Buy A Car Medium Priority ()

Third-party Integration

Current Amount

Target Amount (Monthly) Feasibility $9 000
Easy access with “Sync Now” $6 57 5 8 1 % [
I Achieved 90% of $10,000 Target Date 01/01/2025
Start Date 01/01/2024 End Date None
) Kyoto Adventure Low Priority (%) () Healthcare & Disability High Priority (%)

Current Amount

$1,000 $4,250 41%

Achieved 33% of $3,000 Target Date 02/18/2025
Start Date 01/01/2024 End Date None

Enhanced Financial Planning n.téération




Agentforce For Financial
Services: Banking
Relationship Assistance

Empowering deeper client relationships and
Accelerated revenue growth




Financial Services Cloud for Commercial Banking

From client onboarding and KYB to business relationship planning - simplify B2B Banking and
accelerate growth with pre-built solutions, tailored to commercial banking

‘:UIT\U'US L/Q Search...

BUiId more eﬁeCtive Sales 2 Commercial Sales Home v X | 4+ | Westbridge Tran... v X
strategies to boost revenue

o . . H H : — >+ Follow /New
faster with unified client data and @ WBT Business Relationship Plan € ¢

Nt

o GH O 2 ?

V> CEdit

Dele

Al

Empower relationship
managers to become trusted
advisors with actionable insights
and reliable Al tools

Simplify Complex Process Like
KYB and onboarding with
automation and best in class
partner integrations

© Credit Utilization G>

$4M High

10% Higher vs. prior quarter to date

n $4M $4M o
c c
L2 o
= M =
- $3M $ s
£ $2M $3Mm £

$1M $1M
May Jun Jul Aug

) Total Revenue (i\)

$65.5M High

5% Higher vs. prior quarter to date
Q3 24 $16.4M

Q2 '24 $14.1M
Q124 $13M
Q423 $17M

Overview Details  Objectives

( Add Objective )

(© objectives ®

Facilitate Fleet Expansion |/ Add Measure )

ategory Equipment Finance - Owner

Measure Completed Tasks Completed

Strengthen relationship with new CFO |'/ Add Meastire \,
\ —’/

In Progress - Category Executive Management - Owner

Total Measure Measure Completed Tasks Completed

Cash Management Evaluation

Completed - Category Increase Wallet Share - Owner

e Measure Completed Tasks Completed

#% Einstein Summary

Insights: Wins : 2, Loss : 1
Opportunities Won

« Automated Fleet Payment System

« Fuel Cost Management Program
What Worked Well

« Jack and his team consistently der

understanding of Westbridge's bu

« Demonstrated clear ROl and cost-
Opportunities Lost

« Bid for managing payroll services
What Did Not Work

« Competitor offered more competi

« Perceived lack of flexibility in the

® Changes Overview
v Account Plan

WBT Business Relationship Plan
2 Items updated

Status: New to In Progress
Date: None to 10/10/2024

Preconfigured Solutions for Commercial Banking



Commercial Banking Release

What's new Launching June ‘25

Agentforce Banking Relationship Assistance

Summarize meeting insights, define follow-up tasks,
and update CRM records instantly.

Boost productivity by automating post-meeting actions,
reducing admin time, and helping RMs focus on
building stronger client relationships.

Commercial Banking Innovation

e




Infroducing Agentforce For Financial Services Cloud

Banking Relationship Assistance

& umulus

Built In Banking Relationship

salesforce

AN B22%00260

Al'Y Q Search Salesforce

3% Retail Banking Service Home WV

Rachel Morris v X

Expertise

Empower relationship managers to forge Rachel Morris
. R R . Ul Mission St Branch, Austin, TX
deeper client relationships by automating N‘
routine tasks so they can focus on driving ~ ~
= dlumulus Q
revenue growth X
2
. Hello, Rachel Green
Eﬁortless Meetlng Prep Last Login: 2 Sept, 2024; 1:05 AM PCT =

Instantly generate tailored meeting briefs
and arm relationship managers with
Insights that drive sales and performance

Accounts (1)

Saver Account
Account Number
2000137849900 k

Available Balance

$3,400.00

O

Pre-Built and Easy to Deploy

Structure meeting notes, update
account plans, and summarize client
conversations automatically, reducing
admin work and keeping your CRM
always up to date.

Goals (1)

B Baying a Car

Target Cost
$ 3000

25% ‘

5

Target Date
Oct, 2025

. Actions Next Best Action

Search for an action or flow

4 Reset Password 4 Reorder Checkbook % Update Address 4 Raise Transaction Dispute

U Alerts 4) Y 1‘¢ There is a high likelihood of converting this client to VIP:
Savings goal achieved. Offer them a checklist for home buyers
navigating uncertain times.
> @ Mortgage Account (Ending 3245) is on hold v
; ; : ; : v Sent!
Possible fraudulent transaction on Cash Rewards Visa Signature Acctount Ending - 4568 v -
g 9
5 Regular Checking Account (ending 5432) is in overdraft
View Al % Einstein v F X

@ What's going on with Rachel.

DETAIL ACCOUNTS RELATIONSHIPS LIFE EVENTS OPPORTUNITIES B Here's the Customer Account Summary for Rachel
Morris.
Rachel has been a member since 2017. Her assets
Saving & Checking Accounts under management total $123,842 and are
contained across three products: one checking
account, one savings account and one investment
> Regular Checking Role Available Balance = account. Her liabilities total $5,128 which entirely
ENDING - 5432 Primary Owner USD 1,120.00 comes from one product: a credit card account.
None of her accounts have Joint Owners and she
b 4 does not have anyone else in her Household in our
system. Her sentiment is positive with a CSAT of 8.1.
> Super Saver Role Available Balance . Attention
ENDING - 5222 Primary Owner UsD 8,720.00 » Alert: Rachel's credit card ending in 8840 has a

balance of $5,128, $128 above her limit.
«» Case: A case was created today at 03:19 PM
regarding a potential Transaction Dispute.

Journey and Engagement Information

Credit C>»

Sa N oty G R T




Banking Relationship Assistance Agent In Action

Agen’r picks the right topic and e Structure Meeting Notes '
foIIows the instructions

e Create Interaction,
Interaction Summary, & Attendee

e Create Account Plan Objective

Client Meeting
Sl Post Meeting Assistant Q) e Orlective

Automated post-meeting
summary generated

»

e Create Opportunity Automatic record creation
Creating Client and updates
Meeting Summary e Get Interactions by Date
e Plus More! Strategic next best steps
: : generated for Relationship

Data Cloud

@ External @ User Input

Einstein Trust Layer



Action: Restructure Meeting Notes

Provides relationship managers with structured and contextual communication guidance

salesforce

Relationship Manager Assistant Version 1 (Active) Vv

AUfomCIfed POSt M eeﬁ ng N OfeS Details (Y] |E| (%] @ Salect Action O Conversation Pre

guration This Topic's Actions s crastaa s
Create Interaction (Createlnteraction) are the:detail

2 actions assigned to your topic. To add or remove
Creates interaction records for meetings and conversations with clients or partners. Requires an Account ID or Interaction

Logs notes from a completed client meeting peaspntmuatbe deachated: i e o
directly into the account record. Automatically Lo | | o

{ { Morris Roas

a SSO C i ateS t h e n OteS Wit h t h e re I eva nt a CCO U nt porter by AgraACtinn LaCe o) “"accountId": "@01Ws00003naGX2IAM", "newInteraction": {

“startDateTime": '"2025-05- "sObjectInfo": { Start Time

plan and updates the relationship history for ik v Ty W 5142025

. "name": "Expansion Plans Discussion",
Upload for RM Meeting Notes e At MMea L iab 3. Menio  crn PZ 1 Z End Time

full team visibilit =
u y' unched Flow to get Content Document IDs { |z| 5114/2025,
interaction Summary (v & select Action © 5.07 sec a:‘;:;tﬁ:
Opportunity |Z| expansion [
, 2 Record (vJ Create a To Do (CreateAToDo) Account Pl
y Record by Name |Z| Create a task record based on user input. You must call this createAToDo when user explicitly asks for 'Set a remainder’,
Account Plan Objective Measure IT] 'Add a reminder’, 'Create a task', 'Create a to do'
aToDo |'T'| Input Output 2u1:, | ch;
- = ; p ubject: Ad
Structured Meeting Notes [ <
— “subject": "Add Richard Bennett as a "taskId": "@@TWs0000OBODCPMA4", Priority: Hic
eractions By Date Range [w] contact", "resultMessage": "Sure, I created a task Status: N ;
) — "description": "Add Richard Bennett, the new record:<br><strong>Subject</strong>: <a . us.. _°
. . Interaction IL] Director of Operations, as a key contact on 7 href=\"/00TWs000@@80DCPMA4\">Add Richard 5 Description
— ke L1 I z L . . P—— e . L J L Z o H 2
Uses Al to reformat raw meeting notes into a &
. . Account Plan Objective (+] Sure. I creat
clean, structured summary. Highlights key - ® selectaction 0295 sc Subject
— Task Subt
d . . . t d o . d d Records IL] P:isorit:: H‘s
ISCUSSION points, decisions made, an Create a To Do (CreateAToDo) Status: Not

Create a task record based on user input. You must call this createAToDo when user explicitly asks for 'Set a remainder’, Description

follow-up actions, making it easier for teams to -, Add a reminder, Create a task, Create a1 do' peserbe your task
stay aligned. Oihs Actionable Meeting Notes & Summaries

A




Action: Create Account Plan Objective & Account Plan
Objective Measure

- Account Plan Objective
| Q search.. OSxI B2 2220

ymmercial Banking Home v [fa Acme | Account v X . . . . . .
Initiates a new strategic goal within an existing
Banking Relationship Aseist... v @ & # X account plan. Relationship managers can define
l ST key objectives aligned to client needs, such as
ow H Edit | New Contact " | ——— E— ——— @ Herearetherestructured meeting notes. Are you expanding wallet share or deepening product
| satisfied with this summary or would you like to .
regenerate it? adOptlon

Details Related

Client Needs & Requests:

-5555 » Plans to expand production capacity by 40%
Interactions (4) T over the next 18 months.

 Seeking $10M in equipment financing and

$3M in working capital.

wner Name Interaction Type Start Time End Time + Desires flexible repayment options and rate
John £ — . . ! benchmarking. - -

art John £ Meeting with Acme -... 5/8/2025, 824 AM  5/8/2025,824AM (v ¢ . pf,f:m?;ﬂnf;fest in sustainability-linked Account Plan Objechve Measure
- Meeting with Acme 5/8/2025, 8:14 AM 5/8/2025, 8:14 AM E] financing.
'ress Meeting with Acme 5/8/2025, 8:04 AM 5/8/2025, 8:04 AM [Z] Challenges & Concerns:
Street, Suite 400 _ Review of Account P... 3/16/2025,5:00PM  3/17/2025, 459PM [+ ' :;i: for funding to support expansion Adds measurable KPIs to a s pe cific account
d, IL 62701 ' . . .

o8 view Al Fosdback Recsive plan objective. Enables tracking of progress

+ Sl s proscive nseeldng fnancing against goals using quantifiable metrics like
Interaction Summaries (64) di s . revenue growth, product uptake, or
Describe your task or ask a question e nga ge me nt I eve I S.
Title Interaction Interaction Purpose  Status ™ N & >

Measurable Performance




Action: Create Interaction, Interaction

Interaction Attendee

Capture Every Interaction With Clarity

Log meetings in real time, create a to-do, summarize
key takeaways with Al, and tag participants,
automatically ensuring complete and accurate
records without the manual effort.

Relationship Manager Assistant

Details li’ |E| ‘E|

guration This Topic's Actions

2 actions assigned to your topic. To add or remove
ur agent must be deactivated.

h actions... H c ‘

sorted by Agent Action Label(asc)

»n Label T b
Upload for RM Meeting Notes
unched Flow to get Content Document IDs {

Interaction Summary

JUWKE

Opportunity
2 Record

y Record by Name

Ral{Eal

Account Plan Objective Measure

aToDo

J WM

ir Revise Email

eractions By Date Range

Interaction

cture Meeting Notes

Account Plan Objective

Interaction Attendee

i

4

Records

ummary, and

salesforce

Version 1 (Active) Vv

@ Select Action ® 0.57 sec

Create Interaction (Createlnteraction)

Creates interaction records for meetings and conversations with clients or partners. Requires an Account ID or Interaction
ID to proceed.

Input Output
{ {
“"accountId": "@01Ws00003naGX2IAM", "newInteraction": {
"startDateTime": "2025-05- "sObjectInfo": {
14721:18:09.686748780Z", "apiName": "Interaction",
"name": "Expansion Plans Discussion", 7 "label": "Interaction" 5
@ Select Action ®5.07 sec

Create a To Do (CreateAToDo)

Create a task record based on user input. You must call this createAToDo when user explicitly asks for 'Set a remainder’,
'Add a reminder’, 'Create a task', 'Create a to do'

Input Output
{ {
"subject": "Add Richard Bennett as a "taskId": "00TWs0@@0080DCPMA4",
contact", "resultMessage": "Sure, I created a task
"description": "Add Richard Bennett, the new record:<br><strong>Subject</strong>: <a
Director of Operations, as a key contact on P href=\"/00TWs0000080DCPMA4\">Add Richard 5
@ Select Action ® 2.95 sec

Create a To Do (CreateAToDo)

Create a task record based on user input. You must call this createAToDo when user explicitly asks for 'Set a remainder’,
'Add a reminder’, 'Create a task', 'Create a to do'

Capture Every Interaction Automatically

Conversation Pre

I've created tf
are the details

Account ID
Morris Roas

Start Time
5/14/2025, '

End Time
5/14/2025,

Descriptior
Met with Ju
expansion g

Account Pl

Sure, | creat
Subject: Ad
Task Subty,
Priority: Hic
Status: Not
Description
Operations,

Sure, | creat
Subject: Me
Task Subtyj
Priority: Hic
Status: Not
Description

pescribe your task




Action: Create Opportunity & Get Interactions by Date

Instant opportunity creation for greater e

Opportunity Creation

Automatically create a new sales opportunity
directly from the account or relationship
context.

Pre-fills key fields like account name, contact,
and related products to streamline pipeline
creation and accelerate deal tracking.

Get Interactions by Date

Pulls a chronological list of all client
Interactions: calls, meetings, emails within a
specified timeframe

Helps bankers quickly review recent
touchpoints before meetings or during account
planning

N

salesforce

5 I ‘ @ ‘ ‘ 04 H Auto-Layout w H o | ‘ Run Debug

iciency

l Create Opportunity - V1

= Assignment

o Autolaunched Flow *Label + APl Nan
Start ( Y (
' Set Opportunity Values ‘ ‘ SetOpj
d’) Description
Sets the field values for newOpportunity variable.
= Set Opportunity... Py
Assignment

Set Variable Values

Each variable is modified by the operator and value combination.

m Create Opportunity Record | = Variable Operator
Create Records \

m “Aa newOpportunity > Name X y ‘ ‘ Equals

s

e
.@_

Variable Operator
A newOpportunity > Description X. Equals
a q
= Set Opportunity Creation Status 1 . —
Assignment = Set Opportunity Creation Status Variable Operator
Assignment “Aa newOpportunity > Account ID X | ’ ‘ Equals
@ Variable Operator
O Eid 2 “E} newOpportunity > Amount X | y ‘ Equals
O End Variable Operator
“E newOpportunity > Stage X l ‘ ‘ Equals
Variable Operator
“ﬁ newOpportunity > Close Date X | ‘ ‘ Equals

I 4 Add Assignment ‘

Rapid Opportunity Creation




Agentforce For Financial
Services: Banking Service
Assistance

Your trusted autonomous agent for every service
experience




Financial Services Cloud for Retail Banking Service

Service purpose-built for how Banks actually work

oumulus AIY | Q Search Salesforce "N & A0 A

232 Retail Banking Service Home v [ Rachel Morris v X

Rapid request resolution with - D con et Best Action
preconfigured templates for Y RachelMors Seateh o et o

disputes, account changes, and

more Timeline v New

W

0 Alerts (4) Y 1‘¢ There is a high likelihood of converting this client to VIP:
Savings goal achieved. Offer them a checklist for home buyers

All time « Latest event first navigating uncertain times.
[ — = v > @ Mortgage Account (Ending 3245) is on hold v
Quick Fin ]
> Possible fraudulent transaction on Cash Rewards Visa Signature Acctount Ending - 4568 v
Co n n ect fro nt om Ce to Co re > kit ol E] > Regular Checking Account (ending 5432) is in overdraft
. % Einstein v . S <
™ot M February 15, 2024 4:05 PM View All a
systems giving reps real-time > |
. Fee Reversal e
a CCO u nt a n d t ra n Sa Ct I O n d ata Janual’y 31, 2024 9:23 AM DETAIL ACCOUNTS RELATIONSHIPS LIFE EVENTS OPPORTUNITIES 6 Here's the Customer Account Summary for Rachel
[ ———— Morris.

Rachel has been a member since 2017. Her assets

Saving & Checking Accounts under management total $123,842 and are
contained across three products: one checking

and a complete view of the > [ Marketing Email Mortgage Offer
customer B

account, one savings account and one investment

> Branch Interaction > Regular Checking Role Available Balance - account. Her liabilities total $5,128 which entirely
December 01, 2023 10:05 PM ENDING - 5432 Primary Owner USD 1,120.00 comes from one product: a credit card account.
° ° None of her accounts have Joint Owners and she
AutOI I Iate routl ne taSKS Wlth b4 does not have anyone else in her Household in our

O O O O

system. Her sentiment is positive with a CSAT of 8.1.

v Account Inquiry

intelligent agents so service > SuperSaver aiable alance

ire ENDING - 5222 Primary Owner USD 8,720.00 » Alert: Rachel's credit card ending in 8840 has a
Verified balance of $5,128, $128 above her limit.

agents can spend more time on

regarding a potential Transaction Dispute.
Duration

complex issues and supporting

customers _ .
\. Gl Canos B 360 Customer View For Customer Single Source of Truth




FSC For Service Release

What's new Launching June ‘25

Agentforce Builder

Topics e Conversation Preview

Manage the topics assigned to your agent.
To make changes, your agent must be
deactivated.

can you help me stop payment on a check

Q search to & select Topic

9 items - Sorted by Topic Label(asc)
ﬂ Check Payment Cancellation (Pilot) (CheckPaymentCancellation)

Topic Label 1
Assist customers with stopping a single check or series of check payments associated with their Financial Account.
Address Update (Pilot)

Check Payment Cancellation (Pilot) > Instructions 8
Checkbook Ordering (Pilot)
Fee Reversal (Pilot)

Financial Account Balances (Pilot) Identify Record by Name (IdentifyRecordByName)
Hit Welcome to Agentforce, | am your virtual assistant. | ¢
Financial Account Transactions (Pilot) a Get Financial Accounts Information for an Account (Pilot) (GetFinclAccountsForAnAcct) things like search for information, summarize records, an:
Report Credit or Debit Card (Pilot) a Query Records (QueryRecords) and revise emails. What can | help you with?
TranstenFlinds To.QwnAccount (Filot) [ create ase For Stop Check Payment (Pilot) (CreateCaseForStopCheckPayment)

Travel Notification and Manage Card Settings (F can you help me stop payment on a check

(IR IHIICH)

Sure, | can help with that. Could you please provide me w
&) Agent Response n:‘ ‘ Suggestimproveimsiit account name, email, phone number, or account ID to gel
- started?
b
mes: “Sure, I can help with that. Could you please provide me with your account name, email,

sage
phone number, or account ID to get started?"
} e your task or ask a question

Agentforce Banking Service Assistance

Handle everyday banking requests like card issues,
address changes, fee questions, transfers, and more
with a conversational agent that is trained on your core
banking data and workflows.

Service Innovation




Infroducing Agentforce For Financial Services Cloud

salesforce

Banking Service Assistance

‘:umulus AIl'Y  Q Search Salesforce 6 ﬁ ') $ .‘. @

222 Retail Banking Service Home v [ Rachel Morris v X

Al Agents with Banking Expertise

. 4
Deliver fast, trusted customer service with Rachel Morris Seach for anactonor fow .

LUl Mission St Branch, Austin, TX
bt

Agentforce powered by pre-built banking §h | |
Workﬂ OWS and yOur Customer data. '/ n plew Alerts (4) Y N There is a high likelihood of converting this client to VIP:

= cuml“us Savings goal achieved. Offer them a checklist for home buyers
navigating uncertain times.

v . Actions Next Best Action

R > @ Mortgage Account (Ending 3245) is on hold v
¢ v sert
Hello Rachel Green > Possible fraudulent transaction on Cash Rewards Visa Signature Acctount Ending - 4568 v ok
I
Lower Cost to se rve LastLogin: 2 Sept, 2024: 105 AL {Ee] @ > Regular Checking Account (ending 5432) is in overdraft
View Al £ Einstein ¥ F X
. @ What's going on with Rachel.
Resolve everyday requests faster, reducing ®
Accounts (1) DETAIL ACCOUNTS RELATIONSHIPS LIFE EVENTS OPPORTUNITIES gy  Here's the Customer Account Summary for Rachel
= . — Morris.
costs and allowing service teams to focus |
@ Rachel has been a member since 2017. Her assets
. . N Saver Account Saving & Checking Accounts under management total $123,842 and are
O n re I at I O n S h I p = d r I Ve n WO r k contained across three products: one checking
: Account Number account, one savings account and one investment
2000137849900 k > Regular Checking Role Available Balance account. Her liabilities total $5,128 which entirely
ENDING - 5432 Primary Owner USD 1,120.00 ¥ comes from one product: a credit card account.

Available Balance None of her accounts have Joint Owners and she

$3,400.00

b 4 does not have anyone else in her Household in our
system. Her sentiment is positive with a CSAT of 8.1.

Pre-Built and Easy to Deploy > Supr s et

ENDING - 5222 Primary Owner USD 8,720.00 + Alert: Rachel's credit card ending in 8840 has a
balance of $5,128, $128 above her limit.

«» Case: A case was created today at 03:19 PM
Goals (1 ) regarding a potential Transaction Dispute.

O

Get setup in minutes with templates in
Financial Services Cloud and customize B aying a car
fast with clicks not code 53000 \

Target Date
Oct, 2025

Journey and Engagement Information

Credit C>»

L3
B
"3
¥

a0 NGty o 0k T A




Banking Service Assistance Agent In Action

Actions Ouicome

Address Update | @

Faster resolution times &
more personalized service

Interaction

Topics

Agent picks the right topic and e
follows the instructions

e Lost Card Replacement

'm Agentforce View Transactions

Banking Agent, How e Financial Account Lookup

Data Cloud More efficient customer
service teams and reduced

@ case handling time
External @ User Input

Travel Nofification e ° CRM

Report Lost Card Q recrevena Improved customer

| lost my satisfaction and retention
novemre crear ) © Lo corarepiacemen
Card. Can |l cancel n Stoo Check Pavment &
it and order a Transfer Funds Op *heck Fayme
replacement? Order Checkbook .

' Cost savings through case

SfOp CheCk qument a Plus More! deflection

Address Update

Einstein Trust Layer



Action: Get Address & Update Address

Banking Service Assistant Version1 Vv B Settings

|EJ [Z} & select Topic Conversation Preview

@ Hi! Welcome to Agenttorce, | am your virtual assistal

to your agent. ‘ Kot e ’ < things like search for information, summarize record
't must be -~ m Address Update (Pilot) (AddressUpdate) draft and revise emails. What can | help you with?
Helps customers update their account-related and financial account-related addresses.
‘ I c ‘ rfj I need to update an customer address
Streamlined Address Updates | (N il -
bel{asc) @ Sure, | can help with that. Could you please provide
' Actions 3 customer name or account ID?
v
— a Query Records (QueryRecords)
Lv]
: : Get Financial Account Addresses (Pilot) (GetFinancialAccountAddresses)
ik B FZN\ Rachel Morris
ilot) |T Create Case For Financial Account Address Update (Pilot) (CreateCaseForFinclAcctAddrUpdt) \L o

[

Retrieves customer address and updates across core

Please select the address you want to update for Ra

&

. . : Q
systems automatically, validating against approved ces (Piot) & Morts
. . . . " Pilot = @ Select Action ©7.28 sec Billing : 590 Geary St., San Franc...
sources and eliminating errors, keeping every il o g © Account b : 001Ws00003nanU..
. . >ard (Pilot v suecans
downstream process compliant and audit-ready. = ()p“m = 5} query Records (QueryRecords) @ SR e S .

Finds and retrieves Salesforce CRM records based on user input and specific conditions, such as field values. This action .

g 3 4 ; 33 8 : A Rewards Card - 9954 : Looks lik...
automatically identifies the correct records and object type. e.g. 'Find all open opportunities created in the last 5 days ) Einancial Account ID : a7kWs000...
sorted by created date.'

Mvianage Card Settings (F

(]

~. Stratus Personal Loan - 6985 : L...

anut : Putput ~ Financial Account ID : a7kWs000...
o e . . . ~ Stratus Checking - 2390 : 136 Cl..

, query": "Find the account for Rachel Morris risult 2 [ O Financial Account ID : a7kWS000...

"sObjgctInfo“: { (~ Auto Loan - Standard - 3762 : 13...

Z ..,apr,aTe AccoE‘r:t L 4 *~ Financial Account ID : a7ZkWs000...

’ Submit I

o Missing information. User input required.

Describe your task or ask a question...

® 1.21sec

Fast Address Changes

@ Select Action




Action: Create Lost Card Case

Peace of mind and streamlined service team operations

tant Version1 Vv ® Settings
E] E] Conversation Preview
° Session Start
- |
Session Started: May 14, 2025, 01:53 PM MST
Session ID: 9243¢75d-3309-4972-b4ea-4427caad0f8c
]
v "I need help with a lost card” Plan ID: 7e7a8d85bel%e
& User Prompt
4
lj] | need help with a lost card
(v
L'_] @ Select Topic
(v]
(] m Report Credit or Debit Card (Pilot) (ReportCreditOrDebitCard)
( v
|:] Helps customers report their credit or debit card as lost, stolen, destroyed, or captured by an ATM.
(]
(] > Instructions 7 ' ~ ;
. @ Hi! Welcome to Agentforce, | am your virtual assistar
things like search for information, summarize record:
V' Actions 3 and revise emails. What can | help you with?

Create Case To Block Card (Pilot) (CreateCaseToBlockCard)

() ;
g Query Records (QueryRecords) \“ ) | need help with a lost card

Get Card Details for Account (Pilot) (GetCardDetailsForAccount) 6 s | G itk et o ) id
ure, | can help wi at. Could you please provide }

ID or your name so | can retrieve your account detail:

@ Agent Response \ +. Suggest Improvement ‘

{

i
y .-
Describe your task or ask a question... gﬁ“‘

Stress Free Lost Card Resolution

salesforce

Report Lost or Stolen Card

Lost or stolen cards closed quickly and a lost card case
created to provide transparency on the customer's
recent interaction

Customers stay protected faster while service teams
avoid the manual back-and-forth that drives up
handle time.

A




Action: Create Travel Notification & Update International

Use Settings

Stress Free Travel

Capture travel and flip international flag in real
time so customers never face an unexpected
card declined abroad.

Built-in geo-fencing safeguards and case
logging protect the bank while delivering
swipe-anywhere freedom.

&~

H ¢« Topic Details

aE
L X 4

Il Agent Builder Agentforce Banking Agent

Topic Configuration  This Topic's Actions

(+1)(x]

Add your topic’s details, including when and how to use the
topic and the actions associated with it.

*Topic Label
Travel Plan Notification
* Classification Description €@

Assists customers in setting up travel notifications to
avoid fraudulent transaction blocks while traveling. This
topic also includes services such as setting up automatic

*Scope @

You are responsible for ensuring smooth financial
operations for customers during their travels. This
includes setting up travel notifications, enabling
automatic payments, offering travel advice, and
providing emergency contact details for banking support
in the destination country.

Instructions

*Instruction @

Begin by confirming the customer’s travel dates
and destination. Identify whether travel

v

& User Prompt

i am travelling to Europe. Need help

ﬂ_‘. Select Topic

m Travel _Plan_Notification

Assists customers in setting up travel
notifications to avoid fraudulent transaction
blocks while traveling. This topic also includes
services such as setting up automatic bill
payments, providing travel tips, and sharing
contact numbers for bank branches or
partners in the destination country for
emergency support.

> Instructions 4

> Actions 2

ﬂ_;» Select Action ® 1.76 sec

salesforce

Conversation Preview

ﬁ.; Hi! I'm your helpful bot.

B hey

& Hello! How can | assist you with your banki
B i am travelling to Europe. Need help
#4

| can help you set up travel notifications ar
smooth financial operations during your tr
please provide your travel dates and confir
notifications set up for one or multiple acc

|Describe your task or ask a question...

Travel With Confidence




Action: Get Financial Account Transactions, Fee
Transactions & Fee Reversal

salesforce

Display Real-Time Accounts

Banking Service Assistant Version1 Vv B Settings

And Balances

|E‘ IEI Conversation Preview

s (] (9 s Quickly surfaces a customer’s transaction
RS T [ st saessi w1k 20250138 P e history in real-time, pulled straight from the
Session ID: 3ef969f0-2462-4852-997b-4d8a5aedd912

(] core banking system, so CSRs can launch a
 Labelas) v e service flow, all without leaving the console

2 & User Prompt

lot) (+]
rcellation (Pilot) |Z| i need to reverse a fee \
g (Pilot) (+]

vJ @ Select Topic
Jalances (Pilot) |z| o
ransactions (Pilot) (+) m Fee Reversal (Pilot) (FeeReversal) Ra p I d Fe e Reve rsa IS
bit Card (Pilot) (+] vy % <

— Helps customers reverse fees charged to their financial accounts, such as maintenance fees, overdraft fees, and other
dwn Account (Pilot) (v] service-related fees.
and Manage Card Settings (F |z|

Hi! Welcome to Agentforce, | am your virtual assistant
things like search for information, summarize records
and revise emails. What can | help you with?

> actions: @ Surfaces any fees and explains charges in plain
D) ineed toreverseaee language, and when policy allows, reverses
| VIV .

them instantly.

> Instructions 10 @

00 |
000

@ Agent Response uE’ ‘ +. Suggest Improvement ‘ @ Sure, | can help with that. Could you nlease provide i
) account ID or customer nar ‘or arted?

: "message": "Sure, I can help with that. Could you please provide me with your account ID or customer : v ( g AUtO-rO Uted approva IS and aUdit traiIS ma ke fee
name to get started?"

> pescrie your Mgy b reversals a 30-second task, not a 3-day saga.

Instant Account & Fee Transaction Data




Action: Stop Check, Transfer Funds, Order Checkbook

Quickly place a stop payment on any check or BICI | [ & user promee Conversatic
ACH from a single workflow, simplifying the siones o yoursgnt. [ o L - -

. . . ‘ can you help me stop payment on a chec
process and delivering a better experience prEpmmAlE e

] ‘E‘ @ Select Topic

Topic Label(asc)

m Check Payment Cancellation (Pilot) (CheckPaymentCancellation)
v
O rd e r C h e C kb O O k e Assist customers with stopping a single check or series of check payments associated with their Financial Account.
: (Pilot) LY

(+]
Cancellation (Pilot) |Z| Y Instructions 8
ering (Pilot) |E|
Place a check order without accessing another ot & :
Syste m , S I as h | ng ba C k-o'ﬂ:l ce to uc h p Ol nts fo r nt Balances (Pilot) |£| B Identify Record by Name (/dentifyRecordByName) = e
greate r e_m Ci e n Cy, nt Transactions (Pilot) |£| a Get Financial Accounts Information for an Account (Pilot) (GetfFinclAccountsForAnAcct) things
 Debit Card (Pilot) L] g Query Records (QueryRecords) and re
To Own Account (Pilot) 3 Create Case For Stop Check Payment (Pilot) (CreateCaseForStopCheckPayment) o
\ on and Manage Card Settings (F |Z| \:‘.',J can yo

° @ Agent Response u:’ ‘ +. Suggest Improvement ’ @ af:‘::'u:
Convenient Funds Transfers ‘ |

{

"message": "Sure, I can help with that. Could you please provide me with your account name, email,
phone number, or account ID to get started?"
i\

Describe you

Move money between customer accounts in
seconds. Customers receive instant
confirmation so transfers are fast, error-free, and
fully auditable.

A

Fast & Error Free Workflows




Agentforce For Financial
Services: Insurance Service
Assistance

Augment CSRs with secure, Al-powered policy &
quote summaries to enhance policyholder
Interactions




Digital Insurance

Integrate core insurance processes with modern digital engagement, unified customer data, and

trusted, intelligent automation

Grow revenue with faster product
Innovations & launches

Empower insurance teams to focus
on high-value tasks, while Al agents
handle routine ones

Reduce cost and increase
operational efficiency through
process automation

: Salesforce Insurance

Insurance Policy
Auto Policy

Related Policy Details

Policy Line Item
“ Auto Gold V1
BIPD
V' Ford Ecosport

Collision

John Doe

> 2022 BMW

Policy Number Policy Start Date
90295000 04/01/2024

Comprehensive

e Oppotunities Vv Policies

Policy End Date
12/31/2024

AAAAA

Orders Vv

Total Standard Premium

Effective Date Vv

04/01/2024

04/01/2024

04/01/2024

04/01/2024

04/01/2024

04/01/2024

04/01/2024

Expiration Date

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

12/31/2024

salesforce

Ford Ecosport

Details Attributes

Total T

Standard Premium

USD 142.50

Standard Fee

UsD 7.12

UsD 28.50

Total Amount

USD - US. Dollar

PPPPPPP

xxxxxxxxxxxxxxx

e 7

NNNNNN

IPA-000007587

Customer Pro| perty
CP-00009683

Standard Tax

USD 14.25

USD 285.00

eeeeeee

usD 9.00

Total Term Amount

USD 328.50

Effective Date

01/01/2024

~N

Manage the entire policy lifecycle with ease and efficiency




Infroducing Agentforce For Financial Services Cloud

Insurance Service AsS

Al Agents with Insurance Expertise

Deliver fast, trusted customer service with
Agentforce powered by pre-built insurance
workflows and policyholder data

F2 Rachel Adams |... B PN-100.. v x

Person Account

Mrs. Rachel Adams

Phone

(415) 371-7777

Email
radams@example.com

Account Number

Cl49847

il

B8 Customer ID: C149847

¥ Email Address : racheladams@gmail.com

L, Phone Number : (310) 555-3983

@ Address: 8370 Greensboro Drive, McLean, Virginia, 22102

Rachel Adams
Fairfax, Virginia

Improve Efficiency with Al-powered
Policyholder & Quote Summaries

Streamline processes by summarizing
policyholder & quote details helping reps
deliver faster, more accurate resolutions

®) Tier: Gold
(2) Age: 40
&9 Gender: F

E
63 Language: 5

# Country: US

(® Lifetime Value ($): 39000
Propensity to Purchase (%): 73

(® Propensity to Churn (%): 6

Pre-Built and Easy to Deploy

Get set up in minutes and customize
fast - with clicks not code, to enhance
policyholder retention

(®) Engagement Score (%): 100

§

A

.

P
"3

( + Follow

| Submit for Approval

Schedule Appointment

Add to an Actionable List v

Billing Address
8370 Greensboro Drive
McLean, Virginia 22102
United States

& ) Life Events

Recents first (_J) (Al Years v ) ( New Event

-

T - o
( o @2 o

Other Born
Jun 7, 1984
Details Engagement
Activity Interaction Summary

Zoe Teen Driver
Jul 3, 2024

Business Management

Marriage with Mark Tysons Home
Jul 7, 2014 May 5, 2023
Analytics Relationship Center

v Upcoming & Overdue

‘ New Event

v )| @ New Task

Pet

Related

Filters: All time - All activities « All types | & )

Refresh -

Expand All -

View All

salesforce

Agentforce (Default)

o

@ Here are the details for the policyholder Rachel
Adams. How else can | assist you?

0 F x

Can you get the details for the policyholder Rachel
Adams?

The account is under the name of Rachel
Adams, who has been a customer since April 7,
2025. The account is associated with one active
policy, named PN - 100, which is in force. The
policy has been effective since March 11, 2025,
and will remain so until March 10, 2026, with a
term premium of $450.

The policy has two participants, namely Jane
Adams and Rachel Adams.

There are two assets associated with the policy:
Audi A4 and Rivian R1S. The Audi A4 is covered
by Uninsured Motorist, Comprehensive, and
Collision coverages. The Rivian R1S is covered
by Collision, Uninsured Motorist, and
Comprehensive coverages.

The policy also has three active coverages:

LUy & FTOPeity tainage,

Coverage, and Medical Payments.

Currently, the account has two open claims. The
first claim, Rachel Adams Multi-Auto-2025-03-
11, was reported on March 12, 2025, and is
currently in draft status. The second claim,
Rachel Adams Multi Auto-2025-03-11, was
reported on April 2, 2025, and is also in draft
status.

Would you like to know more about any policy or
claim?




Insurance Service Assistance In Acfion

Q Get Policyholder details
Agent picks the topic and follows
the instructions

I’m Agentforce, your -
trusted Al agent. Insurance Summarization
Detailed policyholder

Plec_use summarize summary
policyholder
details

Agent enriches actions
with your data

CRM Data Cloud

® External ® User Input

Einstein Trust Layer



Action: Get Policyholder Details

Policyholder Summary

Presents key policyholder information including
Insurance policies, premiums, coverage and
open claim details.

\

salesforce

Agentforce ©

The account name is Will Young, and the
customer has been with us since April 21, 2025.
The account holds 2 active policies.

**Policy Details**

Yong-Pol-Health-1002 is a policy effective from
April 2, 2025, to December 31, 2025, with a term
premium of $631.48.

Yong-Pol-Health-1001 is a policy effective from
March 1, 2025, to February 28, 2026, with a
term premium of $838.14.

**Policy Coverage Details**

No active coverages are linked directly to the
policies.

**Policy Participant Details**

The participant Primary Member is assoc#ated
with the policy Yong-Pol-Health-1002. The
participant is not the policyholder.

The participant Primary Member is associated
with the policy Yong-Pol-Health-1001. The
participant is not the policyholder.

-

Describe your task or ask a question...

Generate Policyholder Summary



Insurance Service Assistance In Acfion

Get Quote details

Agent picks the topic and follows

the instructions

I’m Agentforce, your -
trusted Al agent. Insurance Summarization

Please summarrize
quote details of
policyholder

Detailed quote
summary

Agent enriches actions
with your data

CRM Data Cloud

® External ® User Input

Einstein Trust Layer



Action: Get Quote Deftails

Quote Summary

Presents all quote related information including
vehicle information, coverage options, limits,
deductibles, and premium cost.

\_

salesforce

Agentforce ©

@ The quote Adam Smith Auto Quote for Audi A3 is in
Approved status. The Start Date is 2025-04-01,
and the End Date is 2025-11-30. The Total Amount
is $1,690.35.

The quote line item Collision has a deductible of
$100 and a limit of $1,000. The Net Total Price is
$151.88.

The quote line item Bodily Injury & Property
Damage has a bodily injury per person limit of
$1,500, a bodily injury per accident limit of $1,000,
a property damage per accident limit of $1,000, and
a deductible of $100. The Net Total Price is
$189.85.

The quote line item Driver includes the insured
party Adam Smith, with an age first licensed of 15

< and driver accident points of 5. The Net Total Price

is $0.67.

4 The quote line item Uninsured Motorist has a limit
of $5,000 and a deductible of $100. The Net Total
Price is $284.78.

The quote line item Auto includes an Audi SUV with

an auto value of $100,000. The Net Total Price is

$436.66.

The quote line item Auto Silver has a Net Total Price

of $626.51.

b P .

e how many drivers are added on above quote

The quote Adam Smith Auto Quote for Audi A3
includes one driver, Adam Smith.

-

Describe your task or ask a question...




Digital
Insurance
Enhancements

Bulk Policy & Quote Renewals




Insurance Policies
@ All Insurance Policies

::: Product Catalog Managemen Home

(Q Search...

All Insurance Policies v

Success Message

10 Policies have been successfully renewed.

X

N8 EHOL2?2 8048

ke

CBulk Renewal

v) ( New Delete Clone

>

View All
20 items - Sorted by Policy Name - Updated a few seconds ago LQ Search... J @ @ @B
D Policy Number Name Insured v  Expiration Dtate v  Premium Amount | Status v

1 (O Auto Gold - 90295 John Smith 09/25/25 $1700 Initial

2 D Auto Platinum - 84237 John Smith 09/25/25 $1700 Expired

3 D Auto Platinum v2 - 77230 John Smith 09/25/25 $1700 Initial

4 D Auto Gold V2 - 32403 John Smith 09/25/25 $1700 Expired

5 D Auto Gold V3 - 32403 Cindy Baker 11/03/25 $1400 Active

6 C] Auto Platinum v2 - 77230 Cindy Baker 11/03/25 $1400 Initial

7 D Home Sure - 233900 John Smith 11/03/25 $1400 Expired

8 D Home Sure Plus - 233900 John Smith 11/03/25 $1400 Active

10 D Home Sure v2 - 233900 John Smith 12/01/25 $3200 Initial

1 D Home Sure v3 - 233900 John Smith 12/01/25 $3200 Active

12 D Home Basic - 127713 Cindy Baker 12/01/25 $3200 Initial

13 D Home Basic v3 - 127713 Cindy Baker 12/01/25 $3200 Active

14 () Lorem Ipsum John Smith mm/dd/yy $1400 Initial

15 D Lorem Ipsum John Smith mm/dd/yy $1400 Initial

16 () Lorem Ipsum John Smith mm/dd/yy $1400 Initial

@)

17

Y= To Do List

Lorem Ipsum

John Smith

mm/dd/yy

$1400

Initial

salesforce

5 N

e
-
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Bulk Policy & Quote
Renewals




Prebuilt Service
Processes
Enhancement

Cancel Insurance Policy




. Q. Search... ‘ ?@s [ﬂz] & ? $ ‘-. a

332 Insurance Service. Contacts Vv &,  00:00:07 Debbie. ~ X W@ 00001967 v X ®@ 00001968 v X | @ 00001969 v X

. 00:00:07 Jenny Will ¥ x B3 Jenny Will v x

¥ L] Actions Launcher

@ Jenny Wi" All Categories v Q_ Search for an action or flow

Nickname: Pronouns : -

Here's the comparison summary between the auto quotes.

Coverage Limit : Quote 1234567890 provides
comprehensive coverage up to $15,000, with collision

ﬂ Rans coverage capped at $6,000. Quote 7364571821 has greater
coverage limits, with comprehensive protection up to

$20,000 and collision coverage up to $7,500. Customiqule serVice process
] templates

[ Q. Search for an action or flow| md

« Recommendation : Quote 7364571821

Auto FNOL Manage Beneficiaries for Wealth Coverage Deductible : Quote 1234567890 has a $500

comprehensive deductible and $250 collision deductible.

Quote 7364571821 has the same comprehensive

deductible of $500, but the collision deductible is also Su ppOI’t multlple Ianguages
$500.

BIAN inspired APIs for all
integrations

Proof of Insurance Profile Changes for Wealth

+ Recommendation : Quote 7364571821

Cancel Policy Manage Standing Instructions for Wealth

Deploy same processes
across channels

Policy Term : Both quotes have similar policy terms that
last one year. This means that the coverage offered by
each policy remains consistent for the set time period,
providing stability and predictability in insurance coverage.

]
Change billing cycle Transaction Dlsputes Premium : Quote 1234567890 has the lowest yearly price
: of $1,200 and provides complete coverage for a single car.
* Service = 12 CON] ~=$12,500 Qu9te 736457182.1 'has a hugAher yearly cost of $1,900,
5 which reflects additional vehicle coverage as well as the
ARDR-DpED benefit of insuring another vehicle at a 20% premium
g P
Call Duration: 08:34 mins discount.

Address Update Manage Complaints

EEEEE
EEEEE

Q. Search by policy, claims, Insured party or items
. . I
Marketing - Home Loan Offer . | P
Group By: e
Promotional Recency v Show only open Claims Y 1

Action: Viewed

View More
Bank visit - Loan > Jenny Will - Auto Claim 2024 Status: v —

Policy #234671

Service [ Summarise Quote Comparison v ]

Claim type Claim Amount Claim Reason Reported On Alerts
Subject: Loan offer at 7.13 ROI

-~ . .. A anrA An ~_nror_ AL AAAA An A




Simplify the Policy C

. ( Q Search... )
EEE Retail Banking Accounts v B2 Andy Flower | Acco...
F2 Andy Flower | ... B Cancell.. v x
Confirm Cancel Insurance Policy
@ Andy Flower
Policy Number Effective Date Expiry Date Status
21312332 11/2025 12/31/2025 In Force
Cancel Insurance Policy Request Summary
Cancellation Effective Date 06/02/2025
Original Premium Amount $120.00
Modified Premium Amount $49.78
Refund Amount $70.22
Refunds and any outstanding premiums are processed after the cancelation date.
Insurance Policy Assets
Asset Name Asset Code
Andy's Asset 13 1227398

° Important Information About Policy Cancelation

« Coverage End Date: Coverage under this policy ends on the selected cancelation date.
« Legal and Financial Impact: Understand the legal or financial implications of not having coverage after cancelation.
« Refunds and Due Premiums: Refunds or any outstanding premiums are processed only after the policy is canceled.

« Impact on Claims: All ongoing claims must be resolved before cancelation. New claims aren't accepted after the policy cancelation process is initiated.

x» @ &

Steps

Select an Insurance Policy
Provide Cancellation Details
o Confirm Cancel Insurance Policy

® View Confirmation

202 ® |

salesforce

Cancel
Insurance Policy



Agentforce For Financial
Services: Collections
Assistance

Assistive agent and collections product
enhancements




Collections & Financial Recovery For Financial Services g

Optimize your collections process to keep lending accounts current and recoup funds faster

©

Boost the volume of collections
cases you can efficiently manage
with integrated outreach and
automation

Enhance your rate of financial
recovery with accurate
customer data and Al

Help customers avoid default
with predictive financial insights
and payment options

Collection Case
Julia Home Loan Collection

Collection ID Case created on Contact
005671234 Jan 10, 2024 Julia Green +1

Y ..

S P A T NS oo = T A e A I Y A T T S I A e S N T =

Escalation Recovery Closed

Details Collection Activity Related

Collection Activity Timeline

5 Items - Latest event First
% 2 email sent &2 1 message sent %, 0 calls logged & 0 email opened

v/ 2 out of 4 tasks completed

Current and Overdue

Collection call 1: Call

>B .
Call to Julia Green and Marcel Green
@ Contact made

Past
Automated Email 2: Send Reminder email
> 8

You sent repayment reminder email to Julia Green and Marcel Green

> B Automated task: Send first delinquency notice

Collection dept sent First Delinquency letter

> g Automated Email: Send Reminder email 1
Collection dept sent repayment reminder email to Julia Green and Marcel Green

> Payment missed. Assigned to pre-collection
Moved to pre-collection

Task due today (1)
Payment reminder call 1
Repayment reminder call to Julia Green

Call Controls

+1(987) 654-3210

Julia Green

Y| s

a Conversation v

Transcription Live Video

I'm so sorry to hear that. I'm happy to look into
the issue for you.

Trisha « 00:55

I've been a loyal customer for 8 years and this is
absolutely absurd! Is there any option you can
recommend for some period.

Julia - 00:49

Reply to message

é’ ¥ 33 |~ Leave S 8 ]

Action Launcher

{ Search actions. }

Julia Green

ﬁ Boyle St, San Francisco, CA

. +1(987) 654-3210
Gold Age 35+

Credit Report Financial Overview

| came up with a shorter version...

Here are some talking points

1.0utstanding Debt Overview:
Clearly state the amount owed, includin
fees or interest.

2.0ffer Solutions
Present options for resolving the debt, s
repayment plan, settlement, or extensio
the benefits of cooperation, like avoidin
collection actions.

3.Negotiation and Agreement:
Be prepared to negotiate terms that are
acceptable, within the guidelines of you:

4.Payment Methods:

Explain the available payment methods
mail, etc.). Be ready to assist with the pa
if necessary.

W[ [

Few Recommedation

l Restructure Loan Terms 1

[ Apply for moratorium ]



Collections Product Enhancements

What's new Launching June ‘25

Agentforce Collections
Assistance

Autonomous Al that drives more
efficient collections teams and
accelerates successful financial

recovery

Marketing Cloud
Integration

Run personalized outreach
campaigns directly from Salesforce
using Marketing Cloud on Core and
Leverage collections data to trigger

timely email/SMS reminders.

Recovery Portal

Launch a secure Experience Cloud
portal for recovery agencies and
enable real-time case tracking, data

sharing, and status reporting.

Collections & Financial Recovery Innovation

B0 L2 BAS

Interaction Outcomes

Easily log collections interactions on
Collection Plan records. Easily
document call outcomes and trigger
follow-up actions — ensuring
compliance and faster resolution.




Infroducing Agentforce For Financial Services Cloud

salesforce

Collections Assistance

Al Agents with Collections Expertise @ @ somr.. D oD 2B

::: Collection Home “  Collections v~  CC-0001534 v

Agents are pre-trained on delinquency stages, 4 cc-0001534
promise-to-pay rules, and legal requirements, .
speaking the exact language your collections ) ExnfaiSt S Fienseon X
W julia.green123@gmail.com
and recovery teams use every day R SiREEaEae D Action Launcher @

»  Collections

00001534~ ™

4472

[O\ Search...

Fric.l.ion B Free Recove ry Collection Plan Activities @

% Only show activities with insights (_»  }

. . Filters: All time - All Activities - Logged 2 Alerts @
Tea mS bOOk recove rIeS fa Ster Wlth calls, Email, Events, List email, and Tasks No. Active:Alérts

auto-generated promise to pay capture and | |

\

o h Upcoming and Overdue @ Details Loan Information Borrower Information Promise to Pay More v
payment links for borrowers
> ) FirstDelinquency no... 82 & 9:00z 1Item <N9W Promise to Pay)
) ’ You emailed Name 7 > ‘\ Knowledge
Pre-Built and Easy to Deploy > © remiseremais  w & oooe | 7 PP-0094589213 G
’ You emailed Name Promised Amount Number of Installments Created Date
$1000:00 ‘ 1 Mayv:2024 &3 Einstein Recommendations
A t t d I . d t | k. > @ Assigned to pre-collection 9:00
u O_ge n e ra e pe rSO n a |Ze a I ng You emailed Name Payment Sc... v Amount v | Date Created v @ Status v Last Updated 5:07 - 2 items

points and call scripts with real time 7 L S
guidance, arming collections teams ¥

with data and insights for greater
recovery success

$ 500 14 May, 2024 Expired ®

New setup

0000001296 - Published - Newsletter
Last modified: 10/5/2020




Collections Assistance Agent In Acfion

Agent picks the right topic and
follows the instructions

a Generate Talking Points

e Generate Payment Link

I’m Agentforce, your Personalized talking points
trusted Al agent. Talking Points e Create Promise to Pay generated

Check Eligibility for Legal Case
| need to pay off p i< 1o P G eck HIgIbTly forteg
- romise 10 Pa
:]ngl cc(:)cl)jlrlﬁchons 6 ‘ Y Create Legal Case Payment link & promise to
i pay generated
. Agent enriches actions
Payment Link with your data

Data Cloud

Check if case is legal case
eligible, if so then create a

.
Litigation Case
@ External ¢ User Input legal case automatically

Einstein Trust Layer



Action: Generate Talking Points

. . . . . salesforce
Provides employees with structured and contextual communication guidance .

s Collection Home v  Collections v 005675548 v

4 005674590 X

Personadlized Talking Points L

A|eX - CO||eC|'IOn AgeniI x Overdue Amount Days Past Due (DPD) No Active Predic
$ 2000.00 64 Days

AI-Generated personalized call scripts and

talking points rooted in your data, giving © Action Launcher &

collections teams tailored openers and key s e Knowledge
. . . ours at work for several months and (o\ Search... J
balance, delinquency, and prior promise data needed to make my mortgage and auto ( oo
. . loan payments first so | don't lose my
fOI’ more eﬂ:I Clent COl |eCtIO nS home or car. | also have some credit cards
with other banks so I've had to choose @ Alerts @ New setup
‘ which payments to make each month. Kb Ackive Alsris 0000001296 - Publishec
Last modified: 10/5/202(

Last Updated 5:07 - 2 itenr

@ Thanks for confirming and we appreciate Details Loan Information Borrower Information Related More wv
Conversation Guidance vou being aloyal customer of Cumulus
for over 10 years. I've noticed that you've Loan Plan (1) g

fallen a bit behind on your credit card
. +
payment and your deposit account *
+

balances have been trending down for

Real-time on-screen prompts recommend the the last six months. | wanted to let you
next best question, payment option, or know that your credit could be damaged
compliant disclosure, helping agents navigate with the overdue payments butwe ot
every discussion smoothly toward resolution

\

Cumulus are here to help.

Yes | understand. What are my
options here.

@ Based on our internal policies, we can

offer you a payment holiday for two more
weeks (no additional fees) but only if you

make a payment of at least $200 today,




Action: Generate Promise to Pay & Payment Link .

Instantly capture collections commitments and payments on Salesforce Pay Now

Payment Commitment

+ The next payment due date has
" been extended by one month Auto-creates a Promise-to-Pay record with the
: agreed-upon amount and due date, links it to
T View New Payment Plan the collection case, and schedules reminders so
_ | borrowers and collections teams stay on track
Byl sl 005674590~ ® O@®O@CH © o O

W julia.green123@gmail.com
L, +1(987) 654-3210 Overdue Amount Days Past Due (DPD) No Active Prediction Available
$ 2000.00 64 Days

o " + New payment link has been
Action Launcher

Collection Activities O * generated and sent to the customer
Refresh - Expand All - View All [O‘ Dearchis Pa men-l- Co"ection
v Upcoming and Overdue View y

O Alerts

> @ Field agent assigned to 9:00am @
this case

No Active Alerts

Castmoarnea: Tu/5/2Z020

Case assigned to available field agent Detail L Inf ti B Inf ti Related M v R Generates a Secure, One-C|iCk SaleSfO rce Pay

o onghe S statusg etails oan information orrower Information elate: ore NOW |in k tied to the Customer’s aCCOu nt,

O R ey [ | enabling immediate online payment and
+: automatically logging transactions

Julia Green

> @ 2nd Reminder email sent  02:20pm (¥)

Credo sent a 2nd reminder
notice to Julia Green

RS Easy Payment Capture




Action: Legal Case Eligibility Check & Creation

Efficient legal actions rooted in your legal thresholds and customer data

Legal Case Eligibility Check

Al evaluates balance, days-past-due, prior

Edit Action

[In-progress

outreach, and legal thresholds to confirm the
account meets criteria for legal escalation,
returning an instant go/no-go recommendation

Action

[Initiate Bankruptcy

Create Case

k Case Details

Legal Case Creation

After eligibility check is confirmed, the agent

auto-generates a fully documented case file;
borrower profile, transaction history, and
compliance notes, and creates the legal case

A

Streamlined Legal Case Creation




salesforce

Collections
Enhancements

Collections & Financial Recovery
product enhancements

3 Collections Enhancements GA | June 2025




Collections Marketing Cloud Integration

Easily send personalized reminders and campaigns on marketing cloud

Execute targeted email and SMS campaigns to remind
overdue customers on Salesforce Marketing Cloud

Streamline the customer experience by simplifying
payments and improve positive collections outcomes

Recovery Cases

) Recovery from Julia Green-Home Loan

New - 11/13/2024

<+ FoIIow) (New | v) (Edit ‘ Del

Case Number Account Name Created On Case Owner Case Worker Status Overdue Am...
RC-005674... Julia Green 13 Nov, 2024 CredCollect Justin New $2000.00
v v Physical Recovery Legal Clos
Details  Activity  Related Workguide

: Review payment status and select actio
Refresh - Expand All - View All Pay

v Upcoming and Overdue Payment Status

3 . % 2 9:00 @ Due Amount Status: Full Amount Re
v e Field agent uploaded the receipt against the payment and updated the status to review -Olam

Total Due Amount recovered: $1000

CredCollect created a task .
Payment Receipt (1)

Description Receipt Created O1
Amount recover #200134578244 04/02/202
Select Action
; Approve
v @ Case has been assigned to to CredCollect. 9:00am @ O e

O Reject

CredCollect created a task

Description

Case assigned to CredCollect based on the location abd status




Collections Recovery Portal

mulus % searen e + @ Pre-configured, shared and centralized platform

Cases Visits More WV

For seamless collaboration between lenders and
recovery agencies

lcome, Alerts (3)
lstin Scott ©) High-VéIue Account Overdue

b3 Easily track recovery progress
erview "l welcome, M [ date stat d
Month Justin Scott angge accounts, update statuses, an
oction Target Target Achieved Performance @ P prOV|de repOrtS baCk tO the Iender
0000 $3000 g; Overview
\Cases pending:Depast Collection Target Target Achieved

o $10000 $6000 . .
on enine Dot Improve coordination between

g 12 0 1

P i lenders and recovery agencies
— My Bloliection Bases £12] Reducing manual effort and improving

recovery times

John Nick Loan Recovery
Amount Due: $2000
Days Past due: 67

Julia Green Loan
Amount Due: $2000
Days Past due: 64

Test Loan Recovery case
Amount Due: $1300
Days Past due: 63




Collections Interaction Outcomes

sss  Collections (Pilot) Collection Plans v @ CP-000000028|C.. v X

@ CP-000000028... < Update.. v X

Update Collection Plan Status and Create Collection Event and Case LO g COl |€Cti0 ns Inte ra Cti ons
\ * Collection Status in Seconds

‘ Active <

“Interaction Outcome Oriain Capture key details from overdue account

A
v

‘ Bankruptcy Declared - Verification Pending

cal Interactions instantly using a new quick action
on Collection Plan records.

Description

Just spoke to the borrower regarding this Collection. Unfortunately, they stated that they have filed for Bankruptcy (Chapter 11) and expressed inability to repay t
Created a case to Investigate into Bankruptcy - Mr Tate

Easily log outcomes, trigger case creation for
legal or recovery steps, and auto-link all activity
Create Case to the ongoing Collection Plan, ensuring fast

D —— response times and seamless documentation

*Type Priority /
A

‘ Problem v { High

*Owner Subject

‘ Coll Agent01 { Bankruptcy Verification - Mr Tate

Y

B Instant Account & Fee Transaction Data

Description

[




Agentforce For Financial
Services: Loan Product
Assistance

Customer-facing Agentforce loan assistance,
Equifax integration, & digital lending enhancements

Lori Borg
Financial Services Cloud Senior Product Marketer




salesforce

Digital Lending
Enhancements

Agentforce + Equifax +
Loan Calculator GA | June 2025




Digital Lending

From point of sale to origination - simplify lending origination on a flexible, customer centered platform

salesforce

d&Cumulus Q search * 200

Cumulus Bank Home  Applications

Applxcatlon

Approve apphcation Reject application Submit for approval §
Mlchael Smlth 168795 ) PP pp
\

H - @ Application Number Applicant Name Requested Amount Requested Term Loan Product Stage Submitted Date
esign profitable lending products B o

and bring them to market quickly on
: & 9 y
a flexible, connected platform

Doc Prep Booked Closing Complete Mark Status as Complete

Applicant Details Applicant Profile  Offers  Loan Documents  Application History  Related Action Items
Applicant Profile Task Type ©
12 items « Sorted by Number « Filtered by All | Y Select the type of task v

Deploy modern experiences for :
Borrowers and Brokers with > ke

Assignee @
> Credit Profile

Agentforce providing loan assistance Y

> Employment and Income

Subject

Reduce the cycle time and manual
process for underwriters to gather oo
iInformation and make decisions .
Preconfigured Solutions for Secured and Unsecured Loans
3
+




Digital Lending Enhancements

Coming in June ‘25

Experience seamless
banking with our modern
online platform.

Agentiforce Loan
Product Assistance

Increase loan volume & efficiency
with Agentforce purpose-built for
lending. Provide borrowers with
loan assistance with loan product
discovery and estimated loan
amount analysis.

Loan Calculator

;;;;;;;

$53,585.73

Payments

.............

Loan Calculator

Equifax Integration
quitax 9 Enhancements

Drive efficiency by embedding Enable borrowers to
real-time Equifax credit scores understand the impact of
directly into your workflows for one-time and recurring

streamlined decision-making. ga%/mer)ts a?:fd hdelg,ftgemf
etermine affordability o

loans.

Digital Lending Innovation



Infroducing Agentforce For Financial Services Cloud

Loan Product Assistance

Al Agents with Loan Expertise

Automate routine loan inquiries with Agentforce
powered by prebuilt templates to help borrowers

identify the right loan products

Empower Borrowers

Provide instant access to information
about loan options and estimated
loan amounts, issuing more loans
with less human intervention

Use Pre-Built Templates

Launch Agents in minutes with
templates in Financial Services Cloud
and customize fast with clicks not
code

&« Il Agentforce Builder Loan Officer Version 1 (Active) v

# « Topic Details i\ \i‘ \i\
Topics

Topic Configuration This Topic's Actions

Manage the actions assigned to your topic. To add or remove

Data
actions, your agent must be deactivated.
<
>z ‘ Q_ Search actions ‘ c ‘

7 items - Sorted by Agent Action Label(asc)

context ~ Agent Action Label 1 v
Retrieve Products By Category
@ Answer Questions with Knowledge
Language

Retrieve Product Details

ff‘ Retrieve Program Details

Events .
Analyze Estimated Loan Amount
Retrieve Loan Product Categories
Retrieve Programs By Product
d&umulus Home New Application Loans v  Cards v  Cumulus Loan Agent % John Smith

Cumulus Loan Agent ®

Iam planning a family vacation to Hawaii, and looking for a loan.

Sent 10:19 AM

That's great! For your purpose, we offer the following personal loans
1. Cumulus Personal Loan

2. Cumulus FlexiPay Loan

3. Revolving Fund Loan

Would you like to learn more about any of these?

w P W

I am looking for a short term loan with a small loan amount that I can quickly pay back.

How can I help?

Compare this with the other personal loans

@ Select Topic

m Lending Product Discovery (LendingProductDiscovery)

Handles customer enquiries about available loan products, addressing questions on loan categories, products and
their respective program details. Marks any question not related to lending product discovery as off-topic and does
not respond to it. Handles only the products related to lending or loans.

> Instructions 10

> Actions 7

#: Reasoning

GROUNDED: The response correctly asks the user to specify the parameters for comparison, which
is grounded in the context provided.

@ Agent Response uz ‘ +. Suggest Improvement

'message": "Sure! To compare the personal loan products, please specify the parameters you
uld like to compare. Here are some options:\n\nl. Interest Rates\n2. Fees\n3. Terms\n\nWhich
rameters would you like to compare?"

I Plan ID: cd37bdd2f44b

User Prompt

& Settings ? Help v

Conversation Preview °||c

(]

2. Fees
3. Terms

Which parameters would you like to compare?

b P

Here is a comparison of the personal loan products based on
interest rates, fees, and terms:

Interest Rates

+ Cumulus Personal Loan: 8% annually
» Cumulus FlexiPay Loan: 12% annually
» Revolving Fund Loan: 35% annually

Fees

» Cumulus Personal Loan: $25 Origination Fee
» Cumulus FlexiPay Loan: $5 Origination Fee
» Revolving Fund Loan: $1,000 Origination Fee

Terms

» Cumulus Personal Loan: Multi-purpose personal loan

» Cumulus FlexiPay Loan: Personal Loan with Flexible
Repayment Terms

» Revolving Fund Loan: No specific description available

Based on this comparison, the Cumulus FlexiPay Loan has the
lowest origination fee and offers flexible repayment terms, but
has a higher interest rate compared to the Cumulus Personal
Loan. The Revolving Fund Loan has the highest interest rate
and origination fee.

Would you like to proceed with any of these loan products or
need more information?

b P

Describe your task or ask a question

]




Loan Product Assistance Agent In Action

i:

Retrieve Loan Product :
Categories @
Agent picks the right topic and e Re"ieéetPTOdrUCfS By
follows the instructions aregory

I’m Agentforce, your

Retrieve Product Accelerate prequalification
Details

. Retrieve Programs By Product
| need to help Loan Product Discovery G J

finding a loan that Analyze Estimated Loan
is right for me Amount Reduce loan officer workload

Agent enriches actions
with your data
@
s & CRM Data Cloud
L) o
@ External @ User Input

trusted Al agent.

Increase loan approvals

Einstein Trust Layer




Action: Retrieve Loan Product Categories

salesforce

Il Agentforce Builder Lending Product Assistance Agentforce Service Agent Version 1 (Active) v @ Settings ? Help v

N/ “wnatioans ao you orrers” Plan ID: aZe8d7bfcd2d
. « Topic Details Conversation Preview
Ti

R

n

. Retrieve Loan

Topic Configuration This Topic's Actions =2 User Prompt

n

m Product Categories
Data Manage the actions assigned to your topic. To add or remove What loans do you offer? r u rl

actions, your agent must be deactivated.
R Q Search actions ¢
el @ Select Topic @ Hi, I'm an Al service assistant. How can | help you?

Sonnections

Retrieves active loan
m Lending Product Discovery (LendingProductDiscovery) B What loans do you offer? Cate go ri es

Handles customer enquiries about available loan products, addressing questions on loan categories, products and R
X R X i 2 . | @ Here are the loan categories we offer:
their respective program details. Marks any question not related to lending product discovery as off-topic and does /

. R » Home Loan
not respond to it. Handles only the products related to lending or loans.
= Personal Loan

* Auto Loans
> Instructions 10 « Education Loan
« International Travel Loan

5 items - Sorted by Agent Action Label(asc)

=

Agent Action Label 1 v

Context

Retrieve Products By Category

8 Retrieve Product Details

Language

P Retrieve Program Details

ﬁ‘ Retrieve Loan Product Categories

E "
Yenis PN Retrieve Programs By Product

Qi)

> Actions 5 Are you interested in any of these categories?
T N |

@ Select Action © 0.22 sec B What products do you offer under home loans?
Retrieve Loan Product Categories (RetrieveLoanProductCategories) @) Here are the home loan products we offer:

1. Cumulus Bank DreamHome Loan
Retrieves the loan product categories. « Description: Turn your dream of owning a home into
Input Output reality with flexible terms and competitive rates.

2. Cumulus Bank FlexiPay Home Loan

{ { « Description: Manage your home loan your way with

"PicklistValues": [ : g : : :
"Home Loan", flexible repayment options designed to fit your lifestyle.

“Personal Loan", 3. Cumulus Bank Green Living Mortgage
"Auto Loans", « Description: Enjoy special rates when you finance eco-
— friendly and sustainable homes with Cumulus Bank.

NN

Z e as

Which one are you interested in?

0: Reasoning . P

GROUNDED: The response lists the loan categories retrieved from the function call and prompts
the user to select a category, which is consistent with the instructions provided in the
context. ]

Describe your task or ask a question...

Agentforce Loan Product Assistance




Action: Retrieve Products By Category

S ﬁ Agentforce Builder

# « Topic Details

v

Topics
Topic Configuration This Topic's Actions
[LL]]
Data Manage the actions assigned to your topic. To add or remove
actions, your agent must be deactivated.
< :
= [ Q_ Search actions... ]

Connections

5 items « Sorted by Agent Action Label(asc)

Agent Action Label 1t v

Context
Retrieve Products By Category

@ Retrieve Product Details

Language
Pl Retrieve Program Details

ff‘ Retrieve Loan Product Categories

Events

ajajalalc

Retrieve Programs By Product

o -

Checklist

Lending Product Assistance Agentforce Service Agent Version 1 (Active) v

“What products do you offer under home loans?" Plan ID: 840c659845bc

& User Prompt

What products do you offer under home loans?

@ Select Topic

m Lending Product Discovery (LendingProductDiscovery)

Handles customer enquiries about available loan products, addressing questions on loan categories, products and
their respective program details. Marks any question not related to lending product discovery as off-topic and does
not respond to it. Handles only the products related to lending or loans.

> Instructions 10

> Actions 5

@ Select Action ® 0.28 sec

Retrieve Products By Category (RetrieveProductsByCategory)

Retrieves the active product records that belong to the specified category.

Input Output
{ {

"productCategory": "Home Loan" "ProductsByCategory": [
} {

"sObjectInfo": {
"apiName": "Product2",

vz Ml u. un e V7

#: Reasoning

GROUNDED: The response accurately lists the home loan products retrieved from the function
call, including their names and descriptions.

Agentforce Loan Product Assistance

@ Settings ? Help v

Conversation Preview

@ Hi, I'm an Al service assistant. How can | help you?

B What loans do you offer?

@ Here are the loan categories we offer:
* Home Loan
» Personal Loan
» Auto Loans
» Education Loan
= International Travel Loan

Are you interested in any of these categories?

T |
B What products do you offer under home loans?

Here are the home loan products we offer:
1. Cumulus Bank DreamHome Loan
« Description: Turn your dream of owning a home into
reality with flexible terms and competitive rates.
2. Cumulus Bank FlexiPay Home Loan
« Description: Manage your home loan your way with
flexible repayment options designed to fit your lifestyle.
3. Cumulus Bank Green Living Mortgage
« Description: Enjoy special rates when you finance eco-
friendly and sustainable homes with Cumulus Bank.

Which one are you interested in?

s P

Describe your task or ask a question...

salesforce

Retrieve Products
By Category

Retrieves a list of active
loan products based on
the input category.
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Action: Retrieve Programs by Product

<« Il Agentforce Builder Lending Product Assistance Agentforce Service Agent Version 1 (Active) Vv @ Settings

? Help v

# <« Topic Details v “Tell me about programs under this loan” Plan ID: 7¢791bal990c Conversation Preview

Topics
Topic Configuration This Topic's Actions « Description: Turn your dream of owning a home into
® yser Prompt reality with flexible terms and competitive rates.
L] - :
; . . 2. Cumulus Bank FlexiPay Home Loan
Data Manage the actions assigned to your topic. To add or remove G :
actions: vour dgent: must be deactivated . « Description: Manage your home loan your way with
Y g . Tell me about programs under this loan flexible repayment options designed to fit your lifestyle.
g [ & ‘Saaioh abtion.: ] 3. Cumulus ABa‘nk Grgen lem‘g Mortgage ‘
Connections « Description: Enjoy special rates when you finance eco-
5 items - Sorted by Agent Action Label(asc) @ Select Topic friendly and sustainable homes with Cumulus Bank.
x Which one are you interested in?
Agent Action Label T v
Context . . . .
m Lending Product Discovery (LendingProductDiscovery) s P

Retrieve Products By Category

@ Retrieve Product Details

Language

Handles customer enquiries about available loan products, addressing questions on loan categories, products and
B Tell me more about the DreamHome Loan

their respective program details. Marks any question not related to lending product discovery as off-topic and does

Pl Retrieve Program Details not respond to it. Handles only the products related to lending or loans.

@ Here are the details for the Cumulus Bank DreamHome Loan:
> Instructions 10 » Description: Turn your dream of owning a home into reality
with flexible terms and competitive rates.
« Origination Fee: $1,500
» Closing Fee: $700
« List Rate: 8.5%
« Term: Six month lock-in period

ﬁ‘ Retrieve Loan Product Categories

Events

WOWWU®

Retrieve Programs By Product

> Actions 5

@ Select Action @® 0.30 sec Would you like to proceed with the pre-qualification?
T

Retrieve Programs By Product (RetrieveProgramsByProduct)

X ) . 1 . -~ Tell me about programs under this loan
This action retrieves all programs associated with the specified product.

Input Output
@ The Cumulus Bank DreamHome Loan Program is available
1 { under the DreamHome Loan. Here are the details:
; “productId”: "01tSG0000OIB3DVYAL" "p;ograms": [ » Program Name: Cumulus Bank DreamHome Loan Program
“sObjectInfo": { * |Is Active: Yes
4 ..?pr ?Te .. frey rfm i 4 Would you like to proceed with the pre-qualification for this
program?
T |

+ .
4. Reasoning

Describe your task or ask a question...

GROUNDED: The response provides details about the Cumulus Bank DreamHome Loan Program, which
were retrieved using the function /lendProgDcvr__RetrieveProgramsByProduct. ]

Agentforce Loan Product Assistance

salesforce

Retrieve Programs by

Product

Retrieves all programs
associated with the given
product.




Action: Retrieve Program Details

<« ﬁ Agentforce Builder

# « Topic Details

Topic Configuration This Topic's Actions

Lending Product Assistance Agentforce Service Agent

Manage the actions assigned to your topic. To add or remove
actions, your agent must be deactivated.

§ [ Q Search actions... ]

5 items - Sorted by Agent Action Label(asc)

context ~ Agent Action Label 1 v
Retrieve Products By Category @
b bl Retrieve Product Details @
Pl Retrieve Program Details E]
ff‘ PAl Retrieve Loan Product Categories @
Sl PN Retrieve Programs By Product @

Version 1 (Active) Vv

v "Tell me more about this"

& User Prompt

Tell me more about this

Plan ID: f67al862cef0

@ Select Topic

m Lending Product Discovery (LendingProductDiscovery)

Handles customer enquiries about available loan products, addressing questions on loan categories, products and
their respective program details. Marks any question not related to lending product discovery as off-topic and does
not respond to it. Handles only the products related to lending or loans.

> Instructions 10

> Actions 5

® 0.44 sec

@ Select Action

Retrieve Program Details (RetrieveProgramDetails)

Retrieves the program details with the associated product fee, product list rate and terms.

Input Output

{
"Prompt": "Program: {\nCategory:
,\nEffectiveYear: ,\nEndData: ,\nId:

{
"programId": "11WSG000@00A7IM52AM"

N Al

Agentforce Loan Product Assistance

Conversation Preview

&
S

% Settings ? Help Vv

(@) (e

ISH IS VIS auuul Ui wisaninmivine wuari

Here are the details for the Cumulus Bank DreamHome Loan:
» Description: Turn your dream of owning a home into reality
with flexible terms and competitive rates.
« Origination Fee: $1,500
» Closing Fee: $700
List Rate: 8.5%
+ Term: Six month lock-in period

Would you like to proceed with the pre-qualification?

b P

Tell me about programs under this loan

The Cumulus Bank DreamHome Loan Program is available
under the DreamHome Loan. Here are the details:
* Program Name: Cumulus Bank DreamHome Loan Program
« Is Active: Yes

Would you like to proceed with the pre-qualification for this
program?

Tell me more about this

Here are the details for the Cumulus Bank DreamHome Loan
Program:

« Origination Fee: $1,400

» Closing Fee: $550

» List Rate: 7.8%

salesforce

Retrieve Program

Details

Retrieves the program details
containing product fee,
product list rate and terms.

.




Action: Retrieve Product Details

<« ﬁ Agentforce Builder Lending Product Assistance Agentforce Service Agent Version 1 (Active) v

# « Topic Details b JIETHES

Topic Configuration This Topic's Actions

L] ]

Data Manage the actions assigned to your topic. To add or remove
actions, your agent must be deactivated.

< [P

> ‘ Q Search actions... H ¢

Connections

5 items « Sorted by Agent Action Label(asc)

context  Agent Action Label 1 v
Retrieve Products By Category z\
Pl Retrieve Product Details v|
Language VS
PN Retrieve Program Details v|
ff‘ Pl Retrieve Loan Product Categories |
Fents Al Retrieve Programs By Product v |
Y=
Ch.ecT‘:ls(

Tell me more about the DreamHome Loan

@ Select Topic

ﬂ Lending Product Discovery (LendingProductDiscovery)

Handles customer enquiries about available loan products, addressing questions on loan categories, products and their respective program details.
Marks any question not related to lending product discovery as off-topic and does not respond to it. Handles only the products related to lending or
loans.

> Instructions 10

> Actions 5

& select Action © 0.49 sec

Retrieve Product Details (RetrieveProductDetails)

Retrieves product and its related records such as product fee, product list rate, term related object, and term.

Input Output

{
"productId": "01tSGO0POA9B3DVYAL" "Prompt": "Product: {\nId: 01tSG@00@@IB3DVYA®,\nName:
Cumulus Bank DreamHome Loan\nFamily: Home Loan\nCode:
CUMHOME@@@, \nDescription: Turn your dream of owning a home
into reality with flexible terms and competitive

CASR, DAL SRR N PR Z

(e A

+ o
4. Reasoning

GROUNDED: The response accurately reflects the details retrieved from the function call for the product 'Cumulus Bank
DreamHome Loan'. Nothing in the response indicates a prompt injection.

W

@ Agent Response °© ‘ +. Suggest Improvement

{
"message": "Here are the details for the **Cumulus Bank DreamHome Loan#k:\n\n- *kDescription#x: Turn your dream of
owning a home into reality with flexible terms and competitive rates.\n- *xOrigination Feeik: $1,500\n- *xClosing Feesok:

Agentforce Loan Product Assistance

@& Settings ? Help v

Conversation Preview ol [c]

B What loans do you offer?

@ Here are the loan categories we offer:
« Home Loan
« Personal Loan
* Auto Loans
« Education Loan
« International Travel Loan

Are you interested in any of these categories?

B What products do you offer under home loans?

g Here are the home loan products we offer:
1. Cumulus Bank DreamHome Loan
» Description: Turn your dream of owning a home into
reality with flexible terms and competitive rates.
2. Cumulus Bank FlexiPay Home Loan
« Description: Manage your home loan your way with
flexible repayment options designed to fit your lifestyle.
3. Cumulus Bank Green Living Mortgage
» Description: Enjoy special rates when you finance eco-
friendly and sustainable homes with Cumulus Bank.

Which one are you interested in?

T
B Tell me more about the DreamHome Loan

@ Here are the details for the Cumulus Bank DreamHome Loan:
« Description: Turn your dream of owning a home into reality
with flexible terms and competitive rates.
« Origination Fee: $1,500
« Closing Fee: $700
« List Rate: 8.5%
« Term: Six month lock-in period

Would you like to proceed with the pre-qualification?

b P N

Describe your task or ask a question...

Relrieve

Retrieves all data for a
Product and its related
entities, including Product
Fee, Product List Rate, Term
Related Object, and Term.
The data will be returned In
JSON format.

salesforce

Product Details




Action: Analyze Estimated Loan Amount

# « Topic Details

Topics
Topic Configuration This Topic's Actions
L]
Data Manage the actions assigned to your topic. To add or remove
actions, your agent must be deactivated.
§ [ Q Search actions... J

~onnections

7 items - Sorted by Agent Action Label(asc)

=

Agent Action Label 1 v

Context

. Retrieve Products By Category
@ . Answer Questions with Knowledge

Language
Pl Retrieve Product Details

ﬁ‘ Retrieve Program Details

Events Analyze Estimated Loan Amount

YU HUWUK

b
b Retrieve Loan Product Categories
>

Retrieve Programs By Product

Checklist

@ Select Topic

m Lending Product Discovery (LendingProductDiscovery)

Handles customer enquiries about available loan products, addressing questions on loan
categories, products and their respective program details. Marks any question not related
to lending product discovery as off-topic and does not respond to it. Handles only the
products related to lending or loans.

> Instructions 10

> Actions 7

& select Action © 24.47 sec

Analyze Estimated Loan Amount (AnalyzeEstimatedLoan...

Determines the estimated loan amount based on the user's input for monthly payment and
loan tenure in months.

Input Output

{ {
"monthlyPayment": "500000", "estimatedLoanAmount":
"loanTenure": "60", 24370591.30657
"listRate": "8.5" ¥

¥ 4 7z

+ o
4. Reasoning

GROUNDED: The response is grounded in the function history where the
estimated loan amount was calculated based on the user's input. The
context also supports the process of estimating the loan amount and
providing necessary disclaimers.

Conversation Preview

)

()

= - P - ”

Would you like to proceed with any other queries or assistance?

T |

What would my loan amount be for this loan?

To estimate the loan amount for the Cumulus Bank DreamHome
Loan, please provide:

1. Your intended monthly payment.

2. The loan tenure in months.

T |

$500000 for 5 years

Based on your intended monthly payment of $500,000 and a
loan tenure of 5 years (60 months) with an annual interest rate of
8.5%, the estimated loan amount you can avail is approximately
$24,370,591.

Please note that this is a tentative estimate and does not take
your credit score into account. The actual loan amount might
vary based on your profile. It's recommended to contact the
lender for a thorough analysis of your eligibility and affordability.
Would you like to proceed with any other queries or assistance?

Tl |

No, I'm good, thanks

Thank you for using our service. Have a great day!

Agentforce Loan Product Assistance

bescribe your task or ask a question...

t

salesforce

Analyze Estimated

Loan Amount

Determines the estimated
loan amount based on the
user's input for monthly
payment and loan tenure in
months, and the list rate of
the product that the
borrower is interested In




Digital Lending Equifax Integration

OneView Credit Scoring

B ]
erve MB B XXX %D XD e ce s 00 eBER@e @® 0 ¢BRRO0CE@O©BECEROD» 7 & o oo oo oo x o+ v
° :
Acce I e ra te I m p I e m e n tat I O n C 25 orgfarm-99e7b4cd51.test1.lightning.pc-rnd.force.com/builder_industries_integrationconfiguration/integrationConfigurationWizard.app?integrationProviderDefinitionld=0z2SB0000000SS... ¥ —=+ 82 @ 3 = ° :
D‘O Salesforce EE o okta E dwlog 5 sfw @ TrailMap [3J FSC [ to-do ‘ stackoverflow )‘\C Sourcegraph Q autobuild my-prs o cccccc ge % OrgFarm [ java ‘% Changelist: 53060...

Go live faster with an out-of-the-box —
integration, eliminating complex setup and —
manual mapping

External Services

Connect your Salesforce org to an external API using a low code approach.

* External | Service @ *Action @
EquifaxOneViewUS Q requestConsumerCreditReport Q
]
nge the request and response as attachments to the record. @
00S ciency © No
O Yes

Named Credential Name : StandardEquifaxOneViewUS

Em bed real_time EqUifaX Credit Scores Named Credential Status : Configured
directly into your workflows for streamlined
decision-making

Input and Output Processor

Input Processor @

EquifaxOneViewUS_InputProcessor_Procedure_1 Q

Output Processor (i ]

EquifaxOneViewUS_OutputProcessor_Procedure_1 Q

Enhance Customer Experience

Deliver quicker approvals and personalized I
in t e r a C ti OnS With S e am | eSS Credit risk Configure integration definition using integration orchestration
assessment.




Digital Lending Loan Calculator Enhanceme

Loan Calculator

Estimate your loan payments.

*Step-Up repayment is a loan repayment method where the payments start lower and gradually increase at specified intervals over the

s e I eCt loan term.
repqyment type *Repayment Type
l StepUp

*Loan Amount

| s50,000.00

*Loan Term

|‘ 24

. W m

*Interest Rate

| 8

*Step-Up Interval

* Start Date (yyyy-MM-dd)

| 2025-04-10

*Incremental Factor

Calculations for single or recurring payments are approximate and subject to change.

Repayment and additional payment both happen in the EMI cycle in which they fall as per the specified input date. This calculation
assumes that the interest shall be charged for that particular EMI cycle,

Starting monthly payment before first Step-Up*

$2,261.36

*EMI will change Quarterly at 5% due to Step-Up

Total Loan View

$563,5685.73

Principal Interest Total Additional Payments

$41,000.00 $3,685.73 $9,000.00
Loan Maturity Date (yyyy-MM-dd): 2027-03-10

You will save a total of 287.72 on your loan due to additional payments. To view the details on
reduced EMI and tenure view the repayment schedule below.

| Quarterly v 5
v Additional Payment
quculqte one_time or {7) Reduce Loan Term ) Reduce EMI
H R ing Payments
recurring payments ecurring Paymen
Amount Frequency
| $1,000.00 | ' Quarterly v
1 L Start Date (yyyy-MM-dd) Number of Payments
| 2025-04-17 & (s
Clear
* Single Payment
Amount Date (yyyy-MM-dd) @
| $4,000.00 | [ 2025-05-02 = o
Add Payment
e Calculate

salesforce

i

Calculate \.
Repayment Amount

e Determine repayment

amount or tenure savings.

Schedule prepayments as
one-time or a recurring
amounts.

Provide visibility of payments
based on bullet, balloon,
step-up, or step-down payment
schedules in addition to the
regular amortized schedule.




Insurance
Brokerage
Enhancements




::: Insurance Agency

0000000000000 |0

Insurance Policies

Account v

CQ Search...

ABC Enterprises v

All Insurance Policies ~

13 items - Updated a few seconds ago

Policy Name v

IBM Non-PC HMO_Platinum Plan_2024
IBM Non-PC HMO_Gold Policy_2024
IBM Non-PC HMO_Silver Policy_2024
IBM Non-PC HMO_Platinum Plan_2025
IBM Non-PC HMO_Gold Policy_2025
IBM Non-PC HMO_Silver Policy_2025
Salesforce EB General Policy_2024
Salesforce EB Executive Policy_2024
Microsoft EB Policy_Tier 1_2024
Microsoft EB Policy_Tier 2_2024
Microsoft EB Policy_Tier 3_2024

IBM PC Platinum Policy_2023

IBM PC Gold Policy_2023

Writing Center v
Fennia
Fennia
Fennia
Fennia
Fennia
Fennia
AXA
AXA
Fennia
Fennia
Fennia
AXA

AXA

Effective Date

01/01/2024

01/01/2024

01/01/2024

01/01/2025

01/01/2025

01/01/2025

01/01/2024

01/01/2024

01/01/2024

01/01/2024

01/01/2024

01/01/2023

01/01/2023

Account

IBM

IBM

IBM

IBM

IBM

IBM

Salesforce

Salesforce

Microsoft

Microsoft

Microsoft

IBM

IBM

o IR+

Notifications

2048

Mark all as read X

Q se

Insurance Policies Renewed

Renewal of 30 insurance policies successfully completed

Dec 9, 2024, 9:32 PM

v Line Of Coverage
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
P&C

P&C

ORNORNORRONNOREORNORRONRONNONRORNORRO,

Renew and Cancel
Policies in Bulk

salesforce




Insurance Brokerage Enhancements

New Producer Split Arrangement Line Item

* Producer Split Arrangement * Split Type

A {
[ @ House - Sally First Year PSA X Commission
. J \

Producer Producer Relation Type

(Search Producers...

N

Producer Role Subsequent Producer Split Arrangement
'

t—- None -- Search Producer Split Arrangements...
/ \

o Split Percentage Flat Currency Amount
Indicate where (e o —— \ Comnmission Splits
Enter Split Percentage... | Enter Amount...

amounts from Round Off - > 5 Using Flat Amounts
. . i@ Round Off

ro u n d I ng S h O u | d PI‘OdUCGI’ Sp'lfS i?LC|g ;hiito;tri-on v."ill‘ CGTSVC,Z?EHKHHQ off for any other

be allocated

( Cancel /\ (Save & New>

salesforce

Split producer
commissions
based on
percentages or
flat amounts




Insurance Brokerage Enhancements

Commission Split Using Flat Amounts - alternate screenshot

Commission Splits
Using Flat Amounts

<Q Search...

::: Brokerage Home v @ Demo-Split-Flat-David-Team v X

Producer Split Arrangement
@ split-Flat-David-Team

Split Arrangement Type Effective Date
First Term 1/1/2025

Details Related

End Date

@ Producer Split Arrangement Line Items (4)

() Name Producer

() PSALI-00001 Becky Hickle
() PSALI-00002 Violet Kilback
() PSALI-00003 Jason Renner
() PSALI-00004 House

@ Producer Split Assignment (0)

Split Percentage

10%
70%
20%

View All

Split Amount

USD 500.00 (&)

SEHOL?IHBAB

e

(Send 1 Clone v)

Activity  Timeline

el-(@l- (@] (@]

Filters: All time + All activities « All types @

Refresh « Expand - View All

> Upcoming & Overdue

No activities to show.
Get started by sending an email, scheduling a task, and more.

No past activity. Past meetings and tasks marked as done show up here.

salesforce




